OKPYKHAS AIMUHUHCTPALIUA «lILOKWCKAﬁ KYOPAT»
I'OPOJA SAKYTCKA YOKYPYI'YH JbAhRAJITATA
PACITIOPSI’KEHUE JTBARAJI

OT « ‘60» 03 20 ’/Pr No %ﬁqé

O6 yreepaiennn cranapra o0C/yKHBAHMS IPAXK/IAH H NPEACTABHTE.ICH
IOPH/IHYECKHX JIHIL IIPH OPraHH3alHH{ NPeI0CTABICHHS MYHHIHNIAJBHBIX YCJYT
B OpraHax MeCTHOIO CaMOYIPABJIEHHS H MYHHUHNAJbHBIX Y4pPeKACHHNAX
rOPOACKOro oKpyra «ropoja SIkyrck»

B uensx nosblleHHs KayecTBa 00C/IY)KMBaHMs I'paXkJaH M Ipe/CTaBUTEleH
IOPH/IMYECKUX JIMIL [P OpraHu3alMy I[1pe/IOCTABICHUs MYHHMLMIIAJBHBIX YCIYT,
pykoBojcTBysich Pejiepanbubiv 3akoHoM oT 27 wmiosist 2010 roga Ne 210-P3 «O6
OpraHu3alluy 1peI0CTaBICHUs FOCY1apCTBEHHBIX U MYHULIUITAJIBHBIX YCITYT»:

l.  Vreepaurb cramjapr oOciyKMBaHWs TIpaxKJaH M IpejAcTaBUTeNeH
IOPUJIMYECKHUX JIMIL NIPH OPraHM3allii [Pe/IOCTaBICHUs MYHHLIMIAIBHBIX YCIYyr B
OpraHax MeCTHOI0 CaMOYIpaBJICHHs ¥ MYHUIMIIAIBLHBIX YYPEKIACHUSAX IOPOJACKOro
OKpyTa «ropoji SIKyTCK» COIIacCHO NPHIIOKEHHIO K HACTOSIIEMY PacIOpsSKEHHIO.

2. Opranam MeCTHOro CaMOYINpaBJICHHs W MYHHLHMIAIBHBIM YYPEKIACHUAM
rOpOJICKOro  OKpyra «ropoja SIKyrck» 1pH OpraHu3allMd NpeJoCTaBJICHHUS
MYHHUMIIAIbHBIX YCIYI TIpakkJaHaM W IpEJCTaBUTENISIM IOPUJIHYECKUX JIMIL
PYKOBOJICTBOBATLCS HACTOSIIIUM PACIIOPSIKEHHEM.

3. Kourposnb HaJ HMCIIOIHEHHWEM HACTOAIIEr0 pAaCHOPSDKEHHs! BO3JIOKHTh Ha
3aMeCTHTeJIs IJ1aBbl FOPOJICKOro okpyra «ropoj SAxkyrck» E.A. Ky3neuosy.

[ naBa A.C. Hukonaes

fL A

Buocut: Eannbil Kaapossiii ueHTp Pacceiika: Bce CTPYKTYPHBIE NOAPA3AEICHHA
MKY «¥Ynpasnenune acaamnn» 'O «ropoa Axyrck»

Xapnosa C.B

40-88-42 (2589)



[Ipunoxenue

K pacropsiKeHHIo
OxpysKHO# aZIMHHHCTpaIHK ropojia SkyTcka

or« 0» 03 2018 rona Ne 727 p

CTAHJIAPT
06CJ'I}’)KHBBHHR rpaxJiaH H npencmameneﬁ IOPpHJIHYCCKHUX JIMI] IIPH OpraHU3allii
[IpEAOCTaBJICHHUA MYHHIIHIIAJIBHBIX )’CJIyI‘ B opraHax MECTHOI'O camoynpaanenna H
MYHHIHIIAJIBHBIX YYPCKIACHUAX I'OPOACKOI0 OKpyra «ropoj ﬂKYTCK»

1.00mue noJ1oKeHus.

1.1. Hacrosiumii cranjapt oOcCiyXKMBaHUs TpaKJlaH M IIpe/CTaBUTEICH
IOPU/IMYECKUX JIMIL [IPH OpraHU3alliy IPEIOCTaBIICHUS] MYHUIIMITAJIBHBIX YCIIYT' B
opraHax MECTHOI'0 CamOYyIIpaBJICHUS U MYHULHMIAIBHBIX  YYPEKIACHHUAX
ropoJICKoro  okpyra «ropoja Slkyrck» (nasee - Cranpapr, Crangapt
oOciy)kuBanusi) siBisiercss JIokyMeHTOM OKpyKHOH aJIMMHUCTPAlMK ropoja
SIKkyTcKa, ycTaHaBJIMBAIOIIMM OCHOBHBIC IIPUHIIMIIBI, IpaBuia, TpeOOBaHHUS,

HOPMbI,  XapakTCPUCTHKH,  Kacaioumecs  oOCIHy)XMBaHMS  TpaxaaH H
[peJcTaBuTelieit opuanyeckux yul (nasee — 3asBurtend, KinMeHTbl) npu HX
oOpalieHHH B Opraibl MecTHOro camoyrnpasienus (maree — OMC) w

MYHHIMIIAJIbHBIC YUYPEK/ICHUS TOPOJICKOro OKpyra «ropoj Skyrck» (nanee —
YupekeHus) ¢ LeJblo M0JIy4CHUs: MyHULIAIIAIbHBIX yCIIYT.

1.2. Hacrosumii Cranjapr siBisercsi 00s3aTelIbHbIM I BceX pabOTHUKOB
OMC u YupexieHuit, ylioJIHOMOYEHHBIX Ha B3aUMOJICHCTBHE C 3asiBUTEISIMHU 110
BOIIpocaM HMH(POPMUPOBAHHS, KOHCYJIbTHPOBAaHMS M IIpUeMa JIOKYMEHTOB JUIs
[IPEIOCTaBJICHUSE MYHHUIIMIIQJIBHBIX YCIIYT (Jlaiee — paOOTHHUKH YUpeKIeHUH ).

1.3. Cranaapr paspaboran B LeJIsX:

1.3.1. OGecrieuenusi KoHTpOJIs coOMOieHUs TpeOOBaHW K OpraHu3alvu
npejiocraBicHusi MyHuIMIaIbHbIX yeiayr B OMC u YupexaeHusx;

1.3.2. I loBbillieHHs YPOBHS OTKPBITOCTH U OOLEOCTYITHOCTH HHPOpPMALIMH
00 opranu3aiiuu [pe/loCTaBICHUS MyHUIMIIAIBHBIX YCIYT 3asBUTEIISAM;

1.3.3. lloBblieHust  ypoBHSI YJOBJICTBOPEHHOCTH 3asiBMTENICH 3a CYer
NOBBINICHUS KA4e€CTBA OPraHM3allMK IPEOCTABICHUS MYHUIMIAIbHBIX YCIYr B
OMC u Yupex/jienusx;

1.3.4. Yio0crBa u komdopra 3assuteneit npu obOpamenun B OMC u
Yupexjienus U yjlyqllieHuu yciioBuii tpyaa padboraukoB OMC u Yupexienui,

1.3.5. llpodeccronasbioro  obciyKMBaHUsi, KOTOpoe 00s3aTeIbHO K
npHMeHeHHI0 Kax/ibiM pabornukom OMC u YupexaeHui.

1.4. Cramiapr JIOBOJMTCA JIO CBeJCHUs 3asBUTENel M JAPYrux
3aMHTEPECOBAHHbBIX CTOPOH IyTem myduukanuu Ha carax OMC u YupexieHui,
pasMelnieHdss B Mecrax 00ciyKuBaHUs 3asiBATENICH W JIpyrMMM criocodami,
obecreynBaloIMMH JIOCTYITHOCTD JIOKYMEHTA.



1.5. IlpenocraBienue MYHHUMNAJIBHBIX  YCIYI  OCYLIECTBISETCS B
COOTBETCTBHM C JEHCTBYIOLIMM 3aKOHOJATE/]bCTBOM, perlaMeHTHPYIOIIUM
MOPS/I0K MPEJOCTABICHUS MyHUIMITATBHBIX YCIYT HACEICHHIO.

7 OcHoBHbBIEe NIPHHIHNBI 00CYKHBAHUS.

2.1. DddexTuBHbIi  npolecc  B3aUMOJEHCTBHS € 3asBUTENSAMH
OCHOBBIBAETCS Ha CJIEAYIOUMX NPUHIKIAX:

2.1.1. I'naBHOE — npodeccuoHanusm.

Pabotaukun OMC / Vupexienus paboraior ObIcTpo U KayecTBeHHO. OHHM
3HAIOT CBOE€ JIeJI0, BHUMATEJIbHO M aKKypaTHO paboTaloT C JOKYMEHTaMH, C
YJIOBOJIbCTBUEM KOHCYJIBTUPYIOT KJIMEHTOB.

2.1.2. Beicnymarp. Ycibimare. [loMmoys.

Kaxzabiit KinuenT — 0coObli, Kaxabli 3anpoc — yHuKajleH. Hukako# 3akoH He
MOXET IpelyCMOTPeTh BCEro MHOroodpasus veioBedyeckux mnpodiieMm. PaboTHHK
OMC / VYupexnaenus Bceraa nomoxer KimeHTy npaBuibHO chOpMyIMpOBATH
BOIIPOC M JacT KBaTU(GHIUPOBAHHBIN OTBET.

2.1.3. bepeus Bpemst Knuenra.

3agaga OMC / Yupexaenus — cokoHoMuth Kienram Bpems, 3pheKTHBHO
YZOBJIETBOPUTH MX 3aIIpOChl, U30ABUTh OT JIMIIHUX XJIOMOT.

2.1.4. loctynHOCTb H y100CTBO.

OMC / YupexeHnne craHOBUTCS OiKe K JIOMY KaXJ10ro >KMUTeNsl ropoja
Skyrcka, a yciyru OMC / Yupexnenus — Bce Gosiee ypoOHeiMH ans. OMC /
Yupexaenue oOecrieuuBaeT paBHbIE BO3MOXKHOCTH B IIOJIyYEHHH YCIYr M HX
JIOCTYITHOCTH BCEM KaTeropusiM 3asiBUTEJIeH, B TOM YHUCIIE JIMIAaM C OTPaHHYEHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbS;

2.1.5. JlpyxxemoOue u npuBeTIUBOCTb.

OMC / Yupexienue BcTpeyaer Jiojiei KoM(popToM U yIOTOM, ONIPATHOCTBIO
M 4uCcTOTOM. KiIMeHTBl B HUX — JKeJlaHHble NOCTH, UX NPUMYT JPYXKeToOHO H
MPUBETIIMBO, C YJILIOKOH U XOPOLIMM HaCTPOCHHEM.

2.1.6. JInuHas OTBETCTBEHHOCTD 3a Ka4ecTBO paboThI.

Ycnyra/koHcynpTanus, npejocrasientas paboraukom OMC / YVupexaenus,
CUMTAETCS BBINOJIHEHHOM, TOJIBKO €CJIM OTBET MH(OPMATUBEH, a CPOK OKa3aHHA
yeiayru He HapyueH. PaGorauk OMC / Vupexaenusi HauelleH Ha KOMIUIEKCHOE
pelieHre Borpoca 3asiBUTEIIs.

2.1.7. Tlomomb J110/15M — C Y/IOBOJIBCTBHEM U INOPAOCTHIO.

PaGora OMC / Yupexjenus nomoraer cieiarbh ropoi Skyrck komgoprtHee,
nobpee u ayquie. PabGorhuku OMC / VYupexnaenudh — OOapLION KOJUIEKTHB
€IMHOMBIILUIEHHUKOB, JUISi KOTOPbIX paboTa ¢ JIIOJIbMH H JUIS JIIOJIeH He TOJIbKO
npodeccusi, HO U IPU3BAHKE.

KinoueBbIMH KpUTEPUSIMH OIIEHKH Ka4eCTBa B3aUMOICHCTBHS C 3asABUTEISIMH
MPHU OKa3aHUHU YCIIYT SIBISIOTCS:

2.2.1. OGecrieuenue KauecTna MpelOCTaBICHUS YCIIYT;

2.2.2. OGecrnieuenune kayecTBa 00Ciy)KUBaHUS 3asiBUTEIICH;



2.2.3. YBesnueHue J10Ju 3asBuTesei, 0OpaTUBIIMXCS 3a [IPEAOCTaBICHUEM
YCIIYT B 3JIEKTPOHHOM BHJIE.

3. TpeGoBanus k 31anuio / nomemenno OMC / Yupexiaenus, rae
ocyuecTsisiercsi o0cayxkuBanue 3asiBureiei

3.1. 3nanue / nomemenne OMC / YupexieHus, rje OCYyLIECTBISETCS
o0ciy:)xuBaHHe 3asiBUTEIJICH, 110 BO3MOXKHOCTH, JOJKHO MMEThb OTJEeJIbHBIA BXOJ.
Jlns opranuzaimu cBobGojHOro jocryna B 3aaHue / nomemenue OMC /
YupexaeHuss  MaJOMOOMJIBHBIX  I'pyIIl  HacelleHHs, B TOM  YHCIE
OecrnpensTCTBEHHOr0 NEePEeBHKEHUS JIETCKUX W HMHBAJIMIAHBIX KOJSCOK, BXOH H
BBIXOJ] U3 HEro 000py/1yIOTCs JICCTHHIIAMH C IIOPYYHSIMH, [1aH1yCaMH JIMOO KHONIKOH
BbI30Ba aqMHHKCTpaTopa/pabornuka OMC / YypexaeHus.

3.2. Bxon B 3xanue / nomeuienne OMC / Yupexnenus obopyayercs
BBIBECKOIA, CoJieprKallled Clie/lyIolLly0 HH(pOopMalHIo:

- nonHoe HaumeHoBanue OMC / Yupexjienus;

- MECTO HaXO0X/ICHHUS;

- pexuM padoThl;

- Tee()OHHBIA HOMEP JUIsi CIIPABOK;

- ajpec o(UIHAIBLHOIO HHTEPHET-CaiTa, aJipec JIeKTPOHHOM MOYTHI.

Mudopmanmontas tabiimuka pasmellaercs psjoM C BXOJOM B 3JaHue /
nomemienne OMC / VYupexjaenus, B Mecrte, YA0OHOM JUIsi BH3yalbHOIO
O3HAKOMJICHHS [IOCETUTEJICH ¢ pa3sMeIlleHHON Ha Hel uHpopMaLMeid.

3.3. Mecra JUIst 00CIy)KUBaAHUS 3asBurenen pa3sMelarTcs
NPEeUMYLIECTBEHHO Ha HUKHHUX JTaXKax 3/1aHus, B Clly4ae pacIioyioKeHH!s: Ha BTOPOM
3TaX€ M BbILIE 3JlaHUE OCHAIlAeTCs JIMPTOM, ICKAJAaTOPOM WM HHBIMH
aBTOMATH4YECKUMH [10IBEMHBIMH YCTPOHCTBAMH, B TOM YHUCJIE Ul HHBAJIUIOB.

34. B 3panunm / nomewennn OMC / VwupexaeHus KelaTeJbHO
TPeyCMOTPETh MECTO JUIsi XpaHEHHUS BEpXHeH 0J1eK/Ibl IoceTuTenel, becriaTHbII
TyaJieT, B TOM YHUCJIe Npe/{Ha3HAYCHHBIN JUIsi HHBAJIM/OB, a TAKXKe JUIS I0OCeTUTEIeH
C JIeTbMH MOXKeT ObITh 000py/l0BaHa JeTcKasi KOMHATa HIIK J€TCKUH YTOJIOK.

3.5. 3panue / nomemenuss OMC / Yypexaenus 000py/10BaHbl CpeCTBAMH
MOXKAPOTYUICHUS, KOH/JMLMOHUPOBAHUS, CHCTEMOH  OXpaHbl, XKeJIaTeJbHO
OCHALIEHHE CUCTEMOM BMJICOHAOJIONCHUS C BO3MOXHOCTBIO BHAeo3anucH. B
MecTax IIpeloCTaBJICHUsl YCIyr Ha BHJHOM MECTE pa3MELIEeHbl CXEMBI
PacIioJIOKEHHUSI CPeJ/ICTB 110KAPOTYILUEHUSI M IIyTEH 5BaKyallMM IOCETHTENeH H
pabotHukoB OMC / YupexiaeHust.

3.6. Ha rteppuropun, npwieraomeidr k OMC / VYupexnaenuo,
pacmnoJjiaraeTcs Oecruiarnas uaplcomca JUJIs aBTOMO6HJ'leOF0 TpchnopTa
moceTuTelieil, B TOM 4HCIe [pejlycMaTpuBaiouiass Mecra Ui CHelHalbHBIX
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIU/IOB.

3.7. ®acaj 3xauus (crpoeHusi) 060py10BaH OCBETUTENILHBIMU NPHOOpaMH,
KOTOpbIe IM03BOJISIOT B Teuenue pabouero Bpemenn OMC / VYupexiaenus
03HAKOMMTBLCS ¢ HHPOPMAIIMOHHBIMU TaOJIUYKaAMH.



3.8. Mecro Juis oOciyxuBaHus 3asiBUTEIEH COCTOMT M3 HECKOJIBKHX
(GYHKIIMOHAJIBHBIX CEKTOPOB:

- CeKTOp HHPOPMHUPOBAHUS U OXKHUJIAHHUS;
- CEKTOp IpueMa 3asiBUTeleH.

3.8.1. B cexrope uHpOpMUPOBaHUS U 0)KUIAHUS JOJDKHBI HAXOAMTHCS:

- KHQOPMALMOHHBIE CTEH/Ibl WJIK UHbIE HCTOYHHKH UH()OPMUPOBaHHS;

- 2JIEKTPOHHAsl CUCTEeMa YIIPaBJICHUS 04Yepe/IbIo (110 BOZMOXKHOCTH);

- IpOrpaMMHO-aIIapaTHbld  KOMIUIEKC, oOecrneynBalolMil J0CTyN
3asgBuTelNel K EMHOMY 1opTaily MyHHIMIAIBHBIX YCIYT, a TaKKe K HHGopMauu
0 MYHUUMINAIBHBIX yciyrax, npegocrasisiembix B OMC / VYupexnaenuu (1o
BO3MOKHOCTH);

- CTYJIbsi, KpeCeJIbHbIC CEKIIMH, CKaMbH (TAHKETKH) U CTOJIbI (CTOMKH) A
ohopMIIeHHs JIOKYMEHTOB ¢ pa3MelleHHeM Ha HUX (opm (01aHKOB) JOKYMEHTOB,
HEOOXOIMMBIX JUUISi OKa3aHUsl MyHUIMIIAIBHBIX YCIIYT;

- KHUI'a OT3BIBOB M MPE/UI0KEHUH;

- TepMHUHAJIbHBIE YCTPOMCTBA C BO3MOKHOCTBIO IpUeMa OT 3asBUTEJIEH
JICHEXHBIX CPEJICTB B CYET YILIAThl IIOLUIMHLI WM HHOM IUIaThl 3a MPEJ0CTaBICHHE
MYHHUIMNAJIbHBIX YCJIYr, B3MMAaeMbIX B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoi ®eepaiinu (110 BO3MOXKHOCTH);

3.8.1.1. Undopmanmonnsle  CTeHJbl  WIX  HHBIE  HUCTOYHHUKH
MHQOPMHPOBaHHs COJICPXKAT AKTYAIbHYI0O W HCYEpINbIBAIOLLYI0 HHGOPMALHMIO,
HE0OXO0IMMYIO JUIsi TIOJTyYeHUs 3asiBUTEJIIMU MYHHULIMIIAJIBHBIX YCIIYT, B TOM YHUCIIE:

- [epeveHb MYHHMIMIAIBHBIX yciIyr, npenocrasiasieMsix B OMC /
YupexieHuH, a Takke 00 opraHax MeCTHOrO CaMOYNpaBieHHs H (M)
OpraHHM3allMsiX, y4acTBYIOUIMX B [IPE10CTABIICHUH TAKUX YCIIYT;

- CPOKH I1pe/I0CTaBICHUS MyHULIMNIAIBHBIX YCIIYT;

- [epeyYeHb JIOKyMEHTOB, HEOOXOAMMBIX JUIS IIOJIy4YE€HHS MYHHIMIIATbHBIX
yCIIyT;

- pasMepbl IIOULIMH W MHBIX IUIATeXKEH, CBA3AHHBIX C IOJIYyYECHHEM
MYHHIMIAQIBHBIX YCIYT, HOPS/I0K HX YIUIATHI;

- nopsjoK oOxasioBanus JeHcTBHA (Oe3/lelicTBUs), a TaKXKe peIleHUH
JIOJDKHOCTHBIX JIMIL OpraHa MECTHOINO caMoOylIpaBJieHHs H (MJIM) OpraHH3allvy,
Y4YacTBYIOLIEH B I1Pe/IOCTABICHUN MYHHULIMIIAIBHBIX YCIIYT;

- OpsiJI0K 00kajioBaHus JiedcTBUi (Oe3eNCcTBHS), a TaKKe NMPHHUMAEMbIX
pemenuii paborHukamu OMC / Y4ypex/ienuss B X0Ji€ BBIIOJHEHHS OTHEIBHBIX
aJIMHHUCTPATUBHBIX IPOLIEyp (/1eHCTBHIA).

- QJIMMHUCTPATUBHbIC PCIIIaAMEHTHI ITPEJIOCTABJICHUS. MYHULIMITAIIBHBIX YCIIYT
(unu kpaTkue (OpPMBI 110 KaXJ/IOMY a/IMHHHCTPAaTHBHOMY PErjlaMeHTY, CoJepKallue
KJIIOUEBYIO MH(OpMAIMIO JuIst 110TpeduTenei yeuyr);

- PUCYHKH, OJIOK-CXeMbl aJIMHHHUCTPATUBHBIX IPOLEAYyp MYHHLMIAIBHBIX
ycuyr, npepocrasisieMpix B OMC / VYuypexjeHun ©u HHbIE TIpapuvecKue
U300paXKEHHUs, OIMCHIBAIOLUIME W Pa3bACHSIOIIME TNpaBHJa U OCOOEHHOCTH
MOJyYEHUs] MYHULIMIIAJIBHBIX YCIIYT;

- rpaduk (pexum) padorst OMC / YupexneHus, aapec OQHUIHAILHOIO
Uutepuer-caiita u aiekrpornoi 1o4rst OMC / Yupexnenus;



- KoHrakTHble  Tenedonbl  paborHukoB OMC /  Vupexuenus,
OCYILECTBJISIONIMX  KOHCYJbTAllMOHHYIO  JICSATEJIBHOCTH [0  BONpPOCaM
NPEe/IOCTABJICHUS MYHHIMIAIBHBIX YCIyr, TeledoH «ropsiyeit THHUM» (TIpH
HAJIMYUH);

- oOpasubl 3anojinenus (opMm GaHKOB, HEOOXOAWMBIX JUIS TOJyYEHHS
MYHHLHUIAILHON YCIIYTH;

- Jipyrue MH(OPMaIKOHIbIe MaTepuaibl, HEOOXOAMMBIE JUIS I0JyYEeHHS
MyHUIMNAIBHBIX yeiyr B OMC / YupexieHuu.

3.8.1.2. DneKTpOHHAs CHCTEMA YIIPABJICHHS 0YEPE/IbIO MPEJICTaBseT COOO
KOMILIEKC I[pOrpaMMHO-aIapaTibiX CPeJICTB, IO3BOJSIOMIMX aBTOMATH3MPOBATh
ynpaBjieHHe NOTOKOM 3asiBuTesielt Juisi obecriedyeHuss UM KOM(OPTHBIX YCIIOBHM
OJKHJIaHHS.

3asiBUTEb MOKET KaK CaMOCTOSTEIILHO, TAK U C IOMOILBIO 8 IMHUHHCTPATOpa
/ paboruka OMC / YupexkieHus 3alucarbesi Ha IIPUEM MO0 JIeKTPOHHON O4Yepe/In.

DJIEKTPOHHAs CHCTEMa YIIpaBIEHHUs 0Yepe/iblo 00eceYnBaeT:

- PerucTpanuio 3asBUTelis B OYepe/in;

- yder 3asBHTENeHl B OYCpeNH, YNpAaBICHHE OTAEIbHBIMH OYEpeJMH B
3aBUCUMOCTH OT BHJIOB YCIIYT;

- BO3MOXHOCTb OTOOpaKeHus CTaTyca OYepe/iu;

- BO3MOXXKHOCTh aBTOMaTH4ECKOI'0 NepeHanpasieHus 3asBUTeNel B 04epe/ib
Ha 00cily)KuBaHue K Jipyromy paborauky OMC / YupexkieHus;

- (opmuposanue oryeroB o mnocemaemocth OMC / VupexnieHus,
KOJIMYecTBe 3asBUTENICH, oYepe/isiX, Cpe/IHeM BpeMeHH OXKHUIaHus (06CITy)KUBaHHS)
H 0 3arpyeHHocTH paborHukoB OMC / Yupexnenus.

DJIEKTPOHHAs CHCTEMa YIpaBICHUs O4epe/ibio (QYHKIMOHHPYET B TeYEeHHE
BCEro BpEMEHH IpruemMa 3asiBUTEIICH M HCKIIIOYaeT BO3MOKHOCTD €€ POU3BOJIBHOTO
oTKIIIo4eHust padbornukamu OMC / Yupexienus.

3.8.1.3. KoimmuecTBO MecT OXHAaHUs olpejenseTcs H3 (DaKTHIECKOi
Harpy3Kd M BO3MOXXHOCTEH JUIS UX pa3MelieHHs B 37aHuu / nomemenun OMC /
Yupexenus. Croiubl juist 3asiBuTelNiel JOJKHBI OBITH Pa3MEIIEHB! C y4eToM
OecrpensaTCTBEHHOrO 110/{be3)la M M0BOPOTAa MHBAJIMJIHBIX KoJsicok. Ha cromax
(cToiiKax) Juis NMCbMA MOIYT pa3sMellaThesi Tra3eThl, JKYPHANBI, Ie4aTHas
npoyKuus (MHGOpMalMonibie Gpomopsl, OyKIeTb) Ui CO31aHus KOM(POPTHBIX
YCIIOBUH OXKHUIAHMS.

3.8.1.4. B cekrope WHO)OPMHPOBAHHMS W OXKMIAHHS IO BO3MOXHOCTH
pacnonaraercs  ajmuuucrparop/pabornuk  OMC /  VY4pexieHus, KOTOpBIH
OCYLIECTBIISICT OPraHM3allMOHHYIO U KOHCYJIbTAIIHOHHYIO IIOMOILL 3asiBUTEIISM.

3.8.1.5. B cekrope MH(GOPMHPOBAHHUS M OXHIAHUS B CBOOOJHOM JOCTYIIE
HaxonsTcss  (opmbl  (GJ1aHKH) JIOKYMEHTOB, HEOOXOAMMBIX Ul  TOJy4YEeHHS
MYHHMLHUIIAJIbHBIX YCIIYT, @ TAK)Ke KHUTa XKaJlo0 U 1peJUIoKeHH

3.8.1.6. B cexrope MH()OPMHPOBAHHS M OXKHJIAHHS MOXET OBbITh TAKKE
MpeyCMOTPEeHa 30Ha OT/IbIXa JUIs JIeTeH.

3.8.2.  Ilomemienue cekropa npuema 3asBuTesiei J10KHO COOTBETCTBOBATD
CaHMTapHO-DIUJIEMUOJIOIHYECKUM 1IPABHIIaM U HOPMaM.



3.8.2.1. Ilomemenue cexkropa npuema 3asiBuTesneil 000pyIOBAHO OKHAMMU
(kaOMHAMHM) JUIsS [IpUEMa M BbIJIAYM JIOKYMEHTOB. B kaxnom okxHe (kabuHe)
pa3memiaercsi uHpopMmallMs O HOMepe OKHa, (amMHIMM, UMEHH, OTYECTBE H
noskHocTH padoruuka OMC / Yupexjienus, OCYLIECTBIAIOUIEr0 PUEM U Bblady
JIOKYMEHTOB, a TAKXKC BPEMCHH TCXHUYECKOI0 IepephiBa.

3.8.2.2. Jlns 3asBuTesied NPeAyCMOTPEHO HaJW4YHUe MECT JJIs CHACHUSA H
CTOJIOB (CTOEK) JUIsi OhOPMIICHUS JIOKYMCHTOB.

3.823. B unemix oOecrniedeHuss  KOH(MICHUMAIBHOCTH  CBEJCHHMH
OJIHOBPEMEHHOE KOHCYJIbTHpPOBaHHe W (WJIM) IpueM ABYX M Ooliee noceTuresen
ojHuM padboraukom OMC / Yupex)ieHus He J1011yCKaeTcsl.

3.8.2.4. KoJsimyecTBo 0/1HOBpEMEHHO paboTaroluX OKOH (KabuH) 1 npueMa
M BbIJIAYM JIOKYMCHTOB M KOHCYJIbTHPOBaHMs OOecre4yuBaeT BbIIIOJHEHHE
TpeOOBaHMUI K MAKCUMAJILHO JIOIyCTHMOMY BPEMEHH 0KMIaHHUs B OUEPE/IH.

3.8.2.5. Okna upuema (BblJIJauH) JOKYMEHTOB M KOHCYJIbTUPOBAHHUS HE
3aKpbIBAIOTCS HA TEXHUYECKHUH IIEpephIB OJHOBPEMEHHO.

3.8.2.6. Jlust BbINOJIHEHHS OCHOBHBIX (yHKIMI paGodee MecTo paboTHHKa
OMC / VYupexaenusi JOJUKHO ObITh OCHAIIlCHO COBPEMEHHBIM, HCIIPaBHBIM H
Oe3onacHbiM  000pYy/IOBaHUEM, pPAaIMYHBIMH OQHUCHBIMH TPHHAJICKHOCTIAMH,
obecneynBaloniuMu ObicTpoe U ) (PeKTHBHOE 00CITy)KUBaHUE 3assBUTEIICH.

3.8.2.6.1. U3onupoBanHoe padoyee MECTO COCTOMT M3 CTOJIA, NPUIABHKHOM
TyMObl ¢ BBUIBMXKHBIMH sillliKamu, oducHoro kpecia. Ha pabouem crose
pa3menaercs ocHOBHOE 000py/10BaHUe, BKIIOYaloliee B celsi:

- IepCOHAJILHBIN KOMIIBIOTEP;

- TesieoH (11pH HeoOXO0/IMMOCTH).

[IpunTep M KOIKMPOBAJILHO-MHOXHTEJIbHBIA armapar, [0 BO3MOXHOCTH,
pacroyiaraiorcsi Ha TyMOO4YKe Ha OJIHO WJIM J1Ba padOYUX MecTa.

3.8.2.6.2. Ha pabouem cToJIC JIOJIKHBI HAXOAUTHCS:

- OpraHai3ep ¢ KaHIEISPCKMMH IPUHAUIKHOCTAMH (PYYKH C MHUILYLIUM
CTep)KHEM, 3aTOYCHHbIC Kapan/lallH, JaCTUK, CKPENKH, CTeIUIep, HOXKHHUIbI, KJIeH-
KapaHjaul, KOpPpeKTop, JIMHEHKH, MapKepbl) B KOJIHYECTBE AOCTATOYHOM JUIS
OecrniepeboiiHoro 00CiyKuBaHUs 3asiBUTENICH B Te4eHHe paboyero JHs;

- 010Kk OyMmaru Juisi 3arucei;

- TOPU30HTAJIbHBIH  JIOTOK JUIi  CKJIQ/IbIBAHUS  JIOKyMEHTOB  (IIpH
HEOOXOMMOCTH );

- WITAMIIbl: KKOIIMS BepHa», «1arep» (1p1 HeoOX0AMMOCTH);

- KpyIJlasi HoMepHasi rne4arhb (IIpd He0OXO/MMOCTH).

3.8.2.6.3. Mublc mrtamIibl U IIPHHAJUICKHOCTH (HHTKH, UTOJIKH, CKOTY U IIp.),
HEeOOXOIMMbIE JUIS OKA3aHusi yCJyr, HO HEHCIIOJIb3yeMble IIOCTOSHHO B pabore,
JOJDKHBI XPAHUTHCSE B BEPXHEM SIIMKE TPHJIBHXKHOW TYMOOYKHM U JOCTAIOTCS NPH
HEIoCpe/ICTBEHHOM OKa3aHWH YCIIYT.

3.8.2.6.4. B BepxHeH, OTKpPBITOH 4YacTH TYMOOYKHM MOXET XPaHMTHCH
OylaHOYHAs MPOJLYKIIHS, ITAMATKH JUISL 3asBUTCIICH.



4. I'padux (pexxnm) paboret OMC / YVupennenns

4.1. Ilpuem 3asBuresier B OMC / VupexneHuu Beaercs B IOpsKe
3JICKTPOHHOM JIMOO KUBOH O4epe/in B cOOTBETCTBUHU ¢ rpadukom padorst OMC /
YupexieHus / npuema 1noceTurelici.

4.2. O6pamienue 3assutesiei B OMC / Yupexxaenue ocyleCcTBIACTCS TaKxKe
N0 npeaBapuTelibHOM 3anucu. [lpeBapuresbHas 3alIuCh MOXKET OCYIIECTBIATHCS
no reynedoHy, nocpejacTrsoM oOpamenus 4depe3 oduumansHeii cadt OMC /
Yupexaenus B cetd MHTepHeT, 2J1eKTPOHHOMN 1104ThI.

43. llpn npexsBapuresbHOW 3anMcu  3asBUTENb  COOOIIaeT  CBOM
NEepCOHAJIbHBIC JIaHHBIC, 1Ipe/IMET OOpAILCHHUs H JKeJlaeMOe BpeMs Mpe/CTaBICHHA
JIOKYMEHTOB.

[IpenBapurelibHas 3a1MCh OCYLIECTBISETCS [IyTEM perucTpaiuu oOpaleHus
3asBUTEIIS HA [IPE/IBAPUTEIILHYIO 3aAIIUCh B CHCTEME JJICKTPOHHOM o4epesu J1ubo B
ClIelMabHOM JKypHayie, 3asBuTeNio cooOuaercss Bpems npuema B OMC /
YupexxaeHue, upv JIMYHOM oOpailleHHM 3asBUTENIO  BbIJAAETCS  TaJOH-
NO/ITBEPXK/ICHHE.

5.  TpeboBanus k ojiexie 1 BHemnemy Buay padbornuxos OMC/
Yupexaenunii

5.1. PaGornukam OMC / VwupexiaeHud, OCYIIECTBISIONMM IIPHEM
3asiBUTEJICH, PEKOMEH/LYCTCS:

5.1.1. Cobumioj1aTh J1€JI0BOM CTHIIb B OJIeXK/1e: Bepx — Oiy3ka wiu pyOaluika
CBETJIBIX TOHOB, HU3 — OPIOKHM Wi 100Ka YepHoro 1era. JlormycTHMO HOCUTE OPIOKH
¥ KOCTIOMBI TEMHBIX TOHOB (4€PHOI'0, TEMHO-CHHET0, TEeMHO-KOPUYHEBOI'0, CEPOro).
Jlnuna 100Ku J10 cepe/idibl Kosiena (+/- 5 cm.). PykaB Ouy3ku/pyOaliku He J0JDKEeH
OBITH CIIMIIKOM KOPOTKHM, @ BbIpe3 Ha OJ1y3Ke He JIOJDKeH OBITh I1yOOKHM.

5.1.2. BeITh Bcerjila OIPSATHBIM M aKKypaTHbIM: BOJIOCBI €CTECTBEHHO-
HATYPaJIbHBIX OTTCHKOB BHIMBITHI H @KKYPaTHO YJIOXKEHbBI, PaCTHTEIbHOCTDb Ha JIMLE
aKKypaTHO 11ojicTprkena (ycel, 6opoja).

5.1.3. Hocurh Harpyinyio BU3uTKy/0ei/pk i tabindky Ha paboueM mecTe
C yKazaHnueM (pamMHJIMK, MMCHH, OTYECTBA (IIPH HAJIMYHMH) U JIOJDKHOCTH.

5.2.  3amnpeuieHo UCIojib30BaTh:

5.2.1. Spkuii MakusiK;

5.2.2. MHOro ykpauieHuii;

5.2.3. Kpynnbie yKpalieHus;

5.2.4. 1lupcunr u TaryMpOBKH Ha OTKPBITLIX 4acTsX JIMIIA U TeJla,

5.2.5.CwiibHO BbIpa)KEHHBIN 3a11ax J{yXoB/TyaJleTHO! BOJIbI.

5.3. Jlus paGornukoB OMC / Yupex/ieHuH, OCYIIECTBISIONMX MPUEM
3asBUTENEH, MOXKET OblTh INPEAyCMOTpPEeH aTpuOyT JIeJIOBOM OHexbl (KHIET,
wapd, rmiaTok, 6K | T.11.) C CAMBOJIMKOH IOPOJICKOT0 OKpYyra «ropoj SKyTck».



6. TpeGoBanusi K nopsiiky HHGOPMHPOBAHHS O NPEAOCTABICHHH YCJIYT

6.1. Undopmuposanne 3asiBUTeNeH O NPEAOCTABICHHH MYHHULHUMAIBHBIX
yeanyr ocyumecrsiusercs pabornukamu OMC / YupexieHu#, HernocpeiacTBeHHO
Y4YacTBYIOUIMMH B I1PE/IOCTABICHUH YCIIYTH.

Mudopmaiiust 0 MyHHIIKIIAIBHBIX YCIIyTraxX MPe0CTaBlseTcsi OecIuiaTHo.

6.2. HudopmupoBanue 3asBUTeNeH OCYIIECTBIAETCS  ClIEAYIOIIAMH
crnocodamu:

6.2.1. llpu Jsmuynom oOpaumenuu 3asBUTENII — HENOCPEACTBEHHO
pabotuukamu OMC / YVupex)ieHusl, y4acTBYIOIIMMH B MPEIOCTABICHHH YCIIYTH;

6.2.2. I'lo nucemenHOMy OOpauicHUIO 3asiBUTEIIS;

6.2.3. Ilo Tenedony — pabornnkom OMC / YupexieHus, yrioJIHOMOYEHHBIM
IIPOBO/IUTH TaKoe HH(POPMUPOBaHUE / KOHCYJIBTHPOBaHKE 3asBUTEIEH;

6.2.4. C ucnonszosaunem Unrepuer-caiitra OMC / YupexneHus;

6.2.5. 1o 2siekTpoHHOM 1104TE;

6.2.6. C ucrnosib30BaHMEM CPE/ICTB MAacCCOBOM HH(pOPMALIHH;

6.2.7. Ilyrem u3jianus vHGOpMaMOHHBIX MaTepHalioB (OyKiieTbl, OpOLIIOpSI,
CTeH/Ibl U JIp.).

6.3. Ilpu orBerax nHa ycrHble oOpaiienus, TeneOHHBIE 3BOHKH PabOTHUKH
OMC / Yupexienusi pyKoBOJICTBYIOTCS [IPaBHIIaMHU, U3JI0KEHHBIMH B pasjeinax 7 u
8 nacrosuero Cranjiapra.

6.4. Ilpu nosyycnuu cooOuieHHA, HAlPaBJIEHHBIX 3JIEKTPOHHOW IOYTOH B
anpec OMC / Yupexienus, wii 3anoineHnoi ¢popmsl Bonpoca ¢ caiira OMC /
Yupexienus, cojieprxkaniei 3ampoc 3asBureds, padorauku OMC / Yupexnaenus B
TedeHue 15 (nsarnajari) KaJleHapHbIX JIHEH 110/ipoOHO B BEIKJIMBOM (KOPPEKTHOH)
popme uHOpMHUpYIOT OOpaTHBUIErocs 10 MHTEpECYIOMMM BompocaM. JlanHoe
obpamenue  perucrpupyercs  paboruukamu  OMC /  VdypexneHus B
unpopmarmontoii cucreme OMC / Yupexaenus.

6.5. OrBer Ha IKMCLMO, HAIIPaBJIEHHOE B JJIEKTPOHHOW (oOpMe, IOIKHO
CO/lepiKaTh JIaTy M BpeMs [I0JIyYEHUS COOOIEHHS, HEU3MEHEHHBIH TEeKCT
OPUTHHAIBLHOIO COOOIICHHS, 110ipOOHBIN U HCYEPIBIBAIOLIHHA OTBET Ha 3aMPOC, UMS
¥ Gammwimio orserusmero padornuka OMC / VupexaeHus, ero JOJKHOCTS,
KOHTaKTHBIA TeJIe(OH U a)Ipec ICKTPOHHOM! TOYTHI.

6.6. K cocraBieHui0 OTBETOB Ha 3allpoOC MOI'YT IPUBJIEKATbCs ApYyTUe
JIOJDKHOCTHBIE JIMILA, KOMIICTEHTHBIC B BOIIpOCE, Co/iepiKalieMcsi B 00palleHUH.

6.7. 1lo Bonpocam ne BxojpsimuM B KomiereHuuio OMC / YupexaeHus
JlaHHBIe 00pAILCHHS HAIIPABJISIOTCS 110 IIPUHAJUICKHOCTH B 3JICKTPOHHOM BHJIE.

6.8. Uudopmuposanue 0 Xxoje IpeJOCTAaBICHUS MYHUUMIIAJIBHON YCIyTH
ocymectsisiercss padornukamu OMC / YupexieHus npu JIMYHOM KOHTaKTe C
3asBUTENISIMH, C MCIIOJB30BaHKeM cpeJcTB MHTepHer, 1mo4ToBOi, TenehoHHOI
CBSI3H, [10CPE/ICTBOM JICKTPOHHOM I10YTBI.

6.8.1. 3asBurenn, npejacrasusmme B OMC / YupexaeHne A0KYMEHTbHI JUIs
NPEJOCTaBICHUS  MYHUIMIAILHOW  yciayrd, B  00s3aTeJbHOM  NOpsAKe
UHPOPMUPYIOTCS '

- 00 oTKase B 11PeOCTABICHUM MYHUIMIIAILHON YCIIyIH;



- O CpOKe 3aBeplicHHs O(QOpPMIICHHUSI JIOKYMEHTOB M BO3MOXXHOCTH HX
TIOJIyYCHHUSL.

6.8.2. Mudopmanus 00 orkasze B NpeAOCTaBICHUM MYyHHUIUNIAIBHON YCIIYTH
HalpapJsieTcsi 3asBUTEIIO 3aKa3HBIM IUCBMOM M JIyOIHpyeTcs 1o TeledoHy HITH
3JICKTPOHHOM 1104Te, YKa3aHHbIM B 3asBJIICHUU (TP HAJIMYUK COOTBETCTBYIOIIUX
J@HHBIX B 3asiBJICHUH).

6.8.3. B mo0Goc BpeMsi ¢ MOMeHTa nprema JIOKYMEHTOB 3asiBUTENb UMEET
[paBO Ha IOJIy4YCHUE CBCJICHUH O XOJIe [1pe/IOCTaBICHUs MYHHUIIMITAILHOM YCIyrH
npd nomomw rejedona, cpeiacrs MurepHera, 3MEKTPOHHOW TNOYTHI, HWIIH
nocpectsoMm Jinunoro noceuieHuss OMC / Yupexienus.

6.8.4. Jlnsi 11oi1y4enus CBEJICHUH O XOJie IPEIOCTaBJICHUs] MYHHIIUIIAIbHOM
yciyru 3asBHTENIeM yKas3biBalOTCS (HA3bIBAIOTCs) Jara W BXOMSIIMHA HOMED
TMOJIAaHHOIO 3asBJICHUSA. 3asiBUTEIIO [PEJIOCTABJISIIOTCS CBEJAEHHMS O TOM, Ha KaKOM
aTarie (B IIpolecce BBITOJIHCHUS KaKOH aJIMUHUCTPATHBHOM MPOIIEypPhl) HAXOIUTCS
NPEeJICTAaBJICHHBLIA UM 11aKeT JJOKYMEHTOB.

6.8.5. B ciyuac okasanus yciyrd [ocyaapcTBEHHBIM aBTOHOMHBIM
y4pexKJICHUEM «MuorogyHkiMoHaIbHBINA LEHTpP [Ipe/10CTaBIICHUS
rOCyZIapCTBEHHBIX U MyHUIMIIANBLHBIX yeiyr» B PecniyOnuke Caxa (SkyTtus) (nanee
— MOLI), undopmuposanue npoussoaurcs padornukamu MOL.

7. IlpaBujia Ka4ecTBCHHOI'0 00C/Y/KHBAHUS IPH OYHOM 00C/TY’KHBAHHH.

7.1. Jleiicrus paborauka OMC / Yupexenus no pabore ¢ 3asBUTeIsIMH
IIPH OYHOM OOCIIy ) KMBAHUH:

7.1.1. Paborauk OMC / VYupexyenus 3a 10 MUHYT 10 Havaja npuema
3asiBuTesiel JI0JoKeH yOeUTECs, 4TO pabodyee MECTO MOJHOCTBIO FOTOBO K paboTe,
B TOM 4YMCJIC BKIIOYCHBl KOMIIBIOTEp M OpITeXHHKa, GYHKUHOHHPYET
aBTOMAaTU3MpoBaiiHas MHpOpMalMOHHAs cHcTeMa (IpM HaIMYHMHK), paboraer
TesedoH (IMpU HAJIMYHK).

7.1.2. IlpuserctByer 3asButrens, ooparusuierocs 8 OMC / Yupexnenue 3a
YCIYroM, NpeJCTaBIsACTCS, YTOYHSET KaK MOXHO 0oO0pamarbcs K 3asBUTENIO U
BBISAICHSCT W (MiM) yrounser ero norpedHoctd. Ha oCHOBe BBISBIEHHBIX
norpebHocTel ocymecTsisier obciy)xuBaHue 3asBuTelis (PeJOCTaBseT YCIyry,
uHpOpMUpYeT U KOHCYJILTUPYeET). B cityuae, eciin Bonpoc 3asBUTEIs HE OTHOCHTCS
K KkomimereHuuu Jjannoro OMC / VYupexenus, paGoTHHK 00s3aH HalpaBHTh
3asBuTENIs B [10/IBE/IOMCTBEHHOE WK JApyroe YypexaeHue, oKasblBarollee JaHHYIO
yCIyry.

7.1.3. Cosepumiact HeoOX0/IMMBIC JICHCTBUST B aBTOMATU3UPOBAHHBIX
UH(OPMAIIMOHHBIX CHCTEMaX, JIMOO Ha IeYaTHBIX OJIAHKAX B COOTBETCTBHUH C
YCTaHOBJICHHBIMH HHCTPYKIMAMH U IIPOLIE/Y PaMHu;

7.1.4. llepejt npouietypoii Ipe1ocTaBICHUs YCIIyTd HHGOPMHUpPYET 3asBUTEIS
O IIPUMEPHOM BPEMEHH OKa3aHusl yCIIYI'H;

7.1.5. B ciryuae, eciu o6cirykuBanue 3asiBUTENs HE MOXKET OBITh 3aBepLICHO
JI0 HACTYIUICHMs PEIJIaMCHTHOIO IepephiBa HIIM IlepephiBa Ha 00el, a TakkKe 10



OKOH4YaHus pabouero jusi, pabornuk OMC / Yupexienus obs3aH aub0 THYHO
OCYIIEeCTBUThL BCE JICHCTBMS 110 IpejocTaBieHulo yciyru (ycinyr) aubo
NpOUH(OPMHUPOBATE PYKOBOIMTEIIS 110/Ipa3/ie/ieHusl, B KOTOPOM OH paboTaet, 1160
pykoBoaMTeNs  YUpexJIicHHs O CIOXKHBLICHCS cuTyanuu. PykoBoauTelsb
noJipas/ie/ieHus/ YupexK/ileHusi B CBOIO Oouepe/ib JI0JUKeH NPHHATh HeoOXOAMMBIe
MEpbI 110 3aBEpLICHUIO 00C/IyKUBAHUS 3asBUTENs, B TOM YHMCIE M IOCPEICTBOM
npuBiieueHus Jipyroro padoruuka OMC / Yupexienus.

7.1.6. Ecin 3asBuresio HeoOX0/IMMO paciucaThesi, HallpuMep, B 3asABJICHUH
(pacniucke), paGornuk OMC / VYwupex/ieHHs TIPOCHT €ro O3HAaKOMUTBECH C
JAOKYMCHTOM M yOe/IMThCsi B TOM, 4TO BCE 3all0JHEHO IPaBHIIBHO, MPEAOCTaBIIAET
eMy pY4Ky ¥ yKa3bIBacT, B KAKOM HMCHHO MecTe 3asiBUTEJIb JIOJDKEH paclucaThes.

7.1.7. Ilpu ycuosun, yro OMC / Yupex/ieHne oka3siBaer elle Kakue-Inbo
YCIYrd, 1O 3aBCPUICHHIO I1IPEJIOCTABJICHUSI YCIYI'H, 3a KOTOpO# oOpaTHics
3asButesb, pabornuk OMC / Vuypexjienusi JODKEH IPEUIOKUTL 3asBUTEIO
MOJIY4HTh JIPYI'YIO, COIYTCTBYIOILYIO, YCIYTY;

7.1.8. OrBevaeT na BO3HUKIINE BOIIPOCHI U yTOUYHSIET y 3asBUTEJIsS HACKOJIBKO
MOJIHO YJIOBJICTBOPEH €ro 3ampoc;

7.1.9. bnaronapur 3assurens 3a obpamenne B OMC / VYupexienwue,
MHOOPMHUPYET O BO3MOXHOCTH IPHHSATH YYacTHE B OIIGHKE KayecTBAa OKa3aHHS
MYHHULMIIAIBHBIX YCIIYT, HIPe/JIaras 3all0JIHUTh aHKETY;

7.1.10. lpomacrcs ¢ 3asBuTeNeM H NpUIvIALIaeT IIPUATH CHOBA,;

7.1.11. Pabornik OMC / VYupexienus B KoHue pabodero JHs Iocie
3aBeplleHUsi npueMa 3assuTesiel 00s3an npuBecTH pabodee MeCTO B MOPSJIOK,
yOpath co crosa mnedyard M iuTamibl. PaGouue JIOKYMEHTBHI JOJKHBI OBITH
IO/IrOTOBJICHBI JUIs CJIC)(yI01ero pabodero JiHs U aKKypaTHO CJIOXKEHBI.

7.2. llpu npejocraBienid MyHHIMIAIBHBIX yciyr pabotHukd OMC /
Yupexenus 00s3anbl co0I110/1aTh Clle/lyIOLIMe IIPaBUIa:

;S 18 O/1MHaKoOBO POBHO OTHOCHTBECS K 3asBUTENSM M OKa3blBaTh UM
BHMMaHHe BHC 3daBUCHMMOCTH OT HMX BO3pacra, I10Jla, COLMAJIBHOIO CTaTyca,
3THUYECKOH U PaCOBOMN 1IPUHA)UICIKHOCTH;

1.2.2. lIposiBitsiTh BEXKJIMBOCTD, IIPUBETIIMBOCTD U
100pOXKeNaTeNIbHOCTh, @ eclii TOro Tpedyer 06CTaHOBKa, TO U HCKPEHHee y4acTHe,
3a00Ty U COUYBCTBHE;

1.23. B oOuienuu ¢ 3asBuTessiMu 3alipelieHbl HEKOPPEKTHBIE CJIOBA U
JCHCTBHS, KOTOpbIe MOIYT ObITh HCTOJIKOBAHbI MMM KaK JIAYHas oOHMIa HIH
Npe/B3STOE OTHOIICHHE;

124, OOpamarbcs K KaxaoMy 3asBHTENIO TOJILKO Ha «Bel», eciau
M3BECTHO €I'0 UMl (MMsi K OTYECTBO), TO UCII0JIb30BaTh €ro B Ka4yecTBEe 00paIeHus;

7.2.5. llpencraBurbesi, Ha3piBas CBOIO (AMWIMIO, HMS, OTYECTBO M
JIOJKHOCTD;

7.2.6. Eciv Bpemsi 1pe/IOCTaBJICHHMS YCIyrd npeBsimaer 15 MuHYT,
KOMMEHTHPOBAThL CBOM JICHCTBHUS ¥ cO001IaTh 3asiBUTEIIO O CTA/IMH €€ BBINOJIHEHHUS.
Heo0XxoauMo  10CTOSIHHO  110/UIePXKUBATL BU3YalbHLIM KOHTAKT ¢ 3asBHTElIEM,
KOTOPbIH JI0JDKCH YyBCTBOBATDL, YTO B IIPOLECCE OKA3aHUSl YCIIYTH IOMHSAT O €ro
NPUCYTCTBUH (IIOJIHATH Ha HEI'O B3IJISL, yIBIOHYThCS, 3a1aTh BOIIPOC);



7.2.7. Buumaresbno ciymarbk 3asBUTENs, He IpepbiBaTh €ro B CepeiuHe
(Gpa3sl U He NPOSABISTHL HCTEPIICHHE B pa3sroBope C HHUM, JlaKe €CJIM HaCTYITHII
o0e/IeHHBIH NepepbIB WK KOHell paboyero JiHsi;

7.2.8. PasroBapusasi ¢ 3asiBuTesieM, CMOTpPETh Ha Hero, a He Kyaa-iubo B
CTOPOHY, HE KpH4aTh, 110 I'OBOPHTh TaK, YTOOBI 3asiBUTEIIb CJIBIILIAN;

7.2.9. He crecHsiTbCs 1ICPECIIPOCUTD, €CJIM HE BCE IOHSATHO M3 pasroBopa C
3asBUTENIEM, MAKCUMAJILHO TIOHSATH €ro NOTPeOHOCTH;

7.2.10. Yérko u JlakoHn4HO (hOPMYJIMPOBATH OTBETHI HA BOIIPOCH! 3asiBUTENS,
JaBaTh MOSCHEHHUS KacaTe/ibHO 11PEJIOCTABICHUS YCIIYT;

7.2.11. O0masich ¢ 3asBuresieM, BO3JICPKUBATLCS OT CIIOB «HENb35A», KHETY,
KHHMKOIJ1@» - TO €CTh OT OTPHUIIATE/IbHBIX GOPM OTBETOB;

7.2.12. He cuepyer ynorpedisth BblpaxkeHus: «S He 3Hao», «MHe
HEHU3BECTHO...»; WX clie/lyeT 3aMmeHsThb (pasamu «Paspeummmre, s yTOUHIO 3Ty
unpopmaimio», «He moriu 061 Bol 11010K1aTh, 5 ...» 4 T.JL.;

7.2.13. He ciuexayer HaBsa3piBaTh 3asBUTENIO CBOIO TOYKY 3pEHH,
HE00XO0IMMO KaK MOJKHO pexe ynoTpedasTs BoipaKeHHs THIa: «BbI JOJDKHBL. ..»,
BMECTO 3TOro: «$ Mory pekomenjiosars Bam...»;

7.2.14. IIpyu necranapTHbIX CUTyalUMsiX IPUIJIAIIATE PYKOBOJMUTEJIS
mojipas/iesieHus/ Y upekietius, 1peBapurelbHo coodmuB 06 3ToM 3asiBUTENIO;
713, He GosiTbest 1posBISATE 4YBCTBO IOMOPA, €CJIM YyBCTBYETCS, YTO

3asBUTEIIO DTO 110 JiylIe; 1I0POH HMEHHO IOMOP IIOMOraeT YJIaJuTh KOH(IMKT
pasps/IuTh 0OCTAaHOBKY;

7.2.16. B ciuyuae HeoOXOAMMOCTH MSIKO, HEHaBS3YHBO H KOPPEKTHO
no0yx/1athk 3asBUTCIIsi ObITH BEXJIMBBIM H COOJIIOATE JICJIOBOM CTHIIB OOLIEHHS;

7.2.17. llpn oOumenun c 3asBUTEe]IeM HEOOXOAMMO YMETh COXPaHSAThH
pasyMHbIN Oasiane Mexk/Ly 11po(heCCHOHAJIbHBIM S3bIKOM U S3BIKOM JOCTYIIHBIM JIJIS
3asurens. Peub He J10i0KHa ObITh HEeperpykeHa ClieliiabHbIMA TEPMHUHAMM;

7.2.18. BpiioJmsits 8010 paboTy € yJI0BOJILCTBUEM - JIKOJIUM 3TO O4YEHb LICHST.
B noseaenuu, rosoce u Bhipakenuu Jimua paborHuka OMC / Yupexnaenus
3asiBUTEIH BCCIJla  JIOJDKHBI ~ 4YyBCTBOBaTh  3aMHTEPECOBAHHOCTD W
100poKenaTe/IbHOCTE,

7.2.19. Crpemutrhbest ryqinum o0pa3oM U B 10JIHOM 00beMe YIOBIETBOPHTH
norpedHocTH 3asiBuTesICH, 0OpaTHBIIMXCS 3a YCIIyroit; paboraTh OBICTPO U 4ETKO,
MaKCHMaJIbHO TOYHO BbIIIOJHAS WX IPOCBObI, IPH BO3HMKHOBEHHH CIIOPHBIX
MOMEHTOB M BHCHITATHLIX CHTYallMd BbICIYylIATh U 0O0A3aTEJBHO BBIIOJIHUTH
TpeOOBaHUS, eClid OHKU OOOCHOBAHHbIE,

7.2.20. 3anpenieno Ha padounx mectax B paboyee BpeMs pa3roBapuBath 110
TesieOHyY Ha JIMYHBIC TEMbl, HI'PaTh B UI'PHI HA IUIaHIIeTe, Tesedone (cMapTdoHe),
BKJIIOYATh PAJIHO, BUJICO, HAJICBATh HAYITHUKH.

¥ i 4 [Ipoxojst 110 3any obciyxuBanus/kabuHeTy/KOpHAOpY, Bceraa
ycrynars jlopory Kiuenry.

7.3.  Ha paszumunbix sranax obciyxusanus Kimentos paborauku OMC /
Yupexienuii 00s3aHbl MCII0JIb30BATH CTAH/IAPThl B COOTBETCTBUH C NPUJIOKEHHEM
Ne 1 k nacrosiiemy Cranjiapry o0CiyKUBaHUS.



8. Ipasuia obmenns ¢ 3asBure/siMu no reJiegony.

8.1. Ilpu obpamenun Kimenra no tenepony B OMC / Vupexnaenwue,
pabotauk OMC / Yupexjienus, OTBeTUBIIMI Ha 3BOHOK, 00513aH:

8.1.1. OTBeTHTH HA 3BOHOK HE 103KEe TPEThEro ry/ka;

8.1.2. [To3lopoBarscs 1 npejicraButebes, HazgaB OMC / YupexieHue, CBOIO
(paMuIInIO, UMSI, OTYCCTBO, JIOJDKHOCTD;

8.1.3. llonpocurs MpejICTaBUTLCS [MO3BOHMBIIETO M 3aTEM CIPOCHTH IIO
KakoMy Bompocy oH oOpauiaercs, ucnoub3ys ¢pasel  «lIpeacrasbrecs,
noxaiyicray», «Hem st mory Bam nnomoun?»;

8.1.4. Ecim pabornuk OMC / VuypexiaeHus TOYHO 3HAET OTBET, OH
MHOPMHUpPYET 103BOHUBLICIO 1O cyuiectBy oOpauienusi. [lepen 3aBepiieHuem
pasroBopa JIOJIKEH I1IOMHTEpecoBaTbCss — €CTh JIM JIPyrHe€ BOIIPOCHI, 3aTeM
nobnarosaputs 3a obpauiciue B OMC / YypexjicHue u nonpomarses;

8.1.5. B cuyuae, eciim pabornuk OMC / YupexaeHus, OTBeTHBLIMH Ha
3BOHOK, HE MOKET ¢aM OTBCTUTH HA IOCTaBJICHHbIC BOMPOCH! U HE 3HAET, KTO MOT
Obl mpe/icTaBUTh MCUEPIILIBAIONLYIO MH(OPMALMIO 110 CYIIECTBY, OH Ipe/ylaraer
MI03BOHMBILEMY OCTaBHTH CBOH Homep Teinedona nubo nepe3BoHUTh 4vepe3 30
MHHYT, B TEYCHHC KOTOPbIX HCOOXOJMMO HANTH OTBETHl Ha IIOCTaBJICHHBIE
BoIpockl. Eciin oOparusiiuiics octaBuil cBoit Homep TesedoHa, paborHuk OMC /
Yupexenusi, pazrosapuBaBuinid ¢ HUM, 00s3aH B TeyeHue He Oonee 30 MHHYT
epe3BOHMTL M IPE/IOCTABUTL MHPOPMAIUIO 110 cymecTBy oOpamenus. Hu oxno
oOpairieHe He JI0JKHO ocTaBaThesi 0e3 OTBeTa;

8.1.6. B ciryuae, eciiu 3asiBUuTe)1b HACTAUBACT HA HEMEJUJICHHOMN KOHCYJIbTallUH
no TreinedoHy 10 cojiepxkaumio yciayru, padbornuk OMC / VYwupexaeHus,
OTBETHUBLIMH Ha 3BOHOK, IICPCKIJIIOYAET pa3roBop Ha Jpyroro paborHuka OMC /
Yupex/enusi, Bjia/icioniero nipopmaiiueit 1o cyuiecTsy Bonpoca 3asBUTellsl, UIH
MpHIJIAIIAeT JUIsi OTBETAa PyKOBOMTEIIs 1101pas3eieHus/ Y uypexienus. Eciu apyroi
pabOTHUK WJIM PYKOBOJIMTCIIL 110J(pa3jieieHus/ Y YpeKIeH!sl B 9TO BpeMs 3aHAT Ha
npueme 3asBUTEJICH, OH JIOJKCH M3BUHUTBCS Iepell 3asBHUTE]IEM, KOTOpOro
00CIIy)KMBAeT JIMYHO, lipepBaTh IIPUEM U I[POKOHCYJIbTHpoBaTh KiMeHTa,
oOpatuBiierocst 1o reinedony (Bpems teseOHHON KOHCYIbTAlMUM HE JIOJDKHO
MpeBBIILIATL S MHUHYT);

8.1.7. B ciryyae, eciiv 3B0HUBLIMK 00OpaTHIICS 110 BONIPOCY, HE BXOASLIEMY B
komnereHimioo OMC / Yupexjenus, padboruuk OMC / YupexaeHus A0JKEH
CIOKOMHO M BEXKJIMBO CKa3aTh, YTO JITH BOIPOCHl HE HAXOAATCH B KOMIIETEHIIMH
OMC / Vypexienus 1 11ocraparbes JiaTh peKOMEHAALMH, KyAa 3asBUTEIb MOXKET
Oo0paTUTBCS M 110 BO3MOXKHOCTH IIPEJAOCTABUTh KOHTAaKTHbIE JaHHBIEe (aapec,
Tenedonsl).

8.2. Pabornuk OMC / Yupexjienus JI0JDKeH pa3roBapuBarh o TeiepoHy
TaK, 4ToObl MO3BOHMBIINMK YyBCTBOBAJ 3aMHTEPECOBAHHOCTb, BHUMATEIbHOCTh M
BEXJIUBOCTBL. [ IpH pazrosBope 1Heo0X0uMoO:

8.2.1. 'oBOpUTEL KpaTKO, KOHKPETHO U 110 CYIIECTBY;



8.2.2. Ciiers 3a CKOPOCTBIO CBOCH pevn, coOIoaTh pa3MepeHHbIH TeMII,
MCII0JIb30BaTh May3bl, YCTKO BLINOBapUBaTh cjioBa, 4ToObl KileHT Xopomo ux
CJIBIIAJ ¥ [IOHUMAJT;

8.2.3. Ecin pabornuk OMC / YupexjeHuss He yBEepeH, YTO IPaBHJIbHO
paccibiniai 4To-audo, Bo u3bexanue HeIONOHUMaHHUs, He00X0IMMO IIePeCIIPOCHTh
3asBUTEIIS;

8.2.4. MHcnosp3oBarh 1IpHEMbl aKTHBHOIO CIYIIAHHs, IMOJIepP)KHBas
MOCTOSHHYIO CBAA3b ¢ KiinenTom nocpeictBoM cioB U MexaomeTnit. Heponyctumer
YCTaJIOCTh ¥ CKYKa B I'0JIOCE, IIPOCTPAHHBIC Pa3rOBOPhI Ha «IIOCTOPOHHHUE)» TEMBI;

8.2.5. Ecim wnenbio 3ampoca 93TO  IPEAYyCMOTPEHO, TO HeoOX0auMo
NPE/UIOKHTh HECKOJIBKO BAPHAHTOB pellleHus Bolipoca. Bee npeuioxkeHus J0/KHEI
ObITh apryMeHTHpOBaHHLIMH, HO BBIOOp ocraercs 3a 3asBuTeleM (B CO3HAHHH
cobece/lHUKA, KaK 1PABWIIO, OCTACTCS IOCIHCAHAS WJIM MPEIANOCHEIHAS U3
MPEUIOKEHHBIX aJIbTepHATHB, ¥ UMCHHO Ha HEl OH OCTAHOBHUTCH).

8.2.6. Ilpu 3aBepuictnu TeiieOHHOrO pa3roBopa:

8.2.6.1. IloGuarojiapure 3a 3BoHok cioBamu «Crnacubo 3a oOpaieHne B
Hale Yupex/IeHUe»;

8.2.1.2. Beximso nonpoumairech: «J/lo cBunanusi, Bcerma pajasl Bam
MOMOYBY.

9. Tpeboanus k paborunkam OMC / Yupexaenus npu
o0cayuBanum 3asiBuresiel HAa CTOMKe perucTpauuy (peceniuH) | B 3aJie
0KH/IaHUA (IIPH HAJIHYHHK).

9.1. Aamunucrparop win pabornuk OMC / YupexjieHus, HCIIOJHSIOIIMN
ero 06s3aHHOCTH, 11pu o0cIykuBanuK KIIMEHTOB Ha CTOMKE perucTpalyu U B 3aJie
OJKH/IaHUS:

9.1.1. Ilpusercryer KimentoB npu Bxoxe B mnomemenue OMC /
Yupexenus cioBamu «3)ipaBcTByiiTe», «/lo0pbiii 1eHb», «HeM Mory momMous?»;

9.1.2. Beisicusier nens noceuienuss OMC / Yupexnenus;

9.1.3. Ha ocHoBe BbIsiBJICHHBIX HOTPEOHOCTEH

9.1.3.1. Ilpejuraract 3asiBUTENIO TMOJIYYUTHh YCIYTY B JJIEKTPOHHOM BHJE
(mpy  yclIIOBMHM JIOCTYIHOCTH Yyciyrd B Takom ¢opmare). Ecimu 3asButens
coryiamaercs, TO OObiCHACT €My [OpsJIOK JIEHCTBHH ¥ NpeioCTaBIIseT
HeoOX0AMMYI0 HH(pOPMaIHIO HAa OYyMaKHOM HOCHTEIIE;

9.1.3.2. B ciuyyae, ecnu 3asBUTe)Ib HE JKeNaeT IOJNYYHTb YCIYTy B
3JICKTPOHHOM  BHWJIC, 1IOMOIaeT B3STh TaJlOH Ha TMOJy4eHHEe KOHKPETHOH
MyHHIMIIaJIbHOW yciyru. llpu opranusauuu Bbllayd TajioHoB KinueHntaM Ha
MOJyYCHHUE YCIYIM a/IMHHUCTPATOP JIOJDKECH PYKOBOJICTBOBATHCS CIIENYIOINIHM
IPUHLMIIOM: OJIMH Tajion B pyku. Ecimm Kienty tpebyercsi noJyduTh HECKOJIBKO
yClIyr, aAMUHHCTpaTOp HH(OpMUPYeT 3asiBUTEIISI, YTO HA/IO B3STh TAJIOH HA OJHY
yCIyry M J10 Hadaja e¢ 1pe/loCcTaB/IeHUsl B OKHE npuéMa npeaynpeauTs paboTHUKa
OMC / Yupexjienust 0 JIOH0JIHUTENIBHBIX YCIIyrax;

9.1.3.3. Ilpejutaraer npolTH B 3ajl OXKMJIAHUS M OKHMJIATh IPHUIJIAIICHUS K
KOHKPETHOMY OKHY Ipuéma;



9.1.3.4. Ilpu orcyrcrBin 04Yepe)id Y CTOWKHM PEriCTPaIiii MOXKET 110 Ipockhe
3asBUTENIl  NPOBEPUTH  JIOCTATOYHOCTH  JIOKYMEHTOB  JUISi  TOJYYEHHUS
3alpalluBaeMOM yCllyrd, IpoBoXaeT 3asBUTENs K OKHY, B KOTOpoM Oyxer
OCYIIECTBIISATHCS 00CIYKUBAHKE.

9.14. llpu oOpauenun 3asBuTENsE 3@ NOJyYeHHEM HWHPOPMAUH H
KOHCYJIbTAllUH  a/IMMHKCTpaTOop MWiaM  pabothuk OMC / VYupexaeHwus,
MCIIOJIHAIOLIMH ero 00s3aHHOCTH:

9.1.4.1. Ilpejlocrasisier cBejieHUs, HHTEPECYIOLIME 3asiBUTEIIS, OTBEYaeT Ha
€ro BOIIPOCHI;

9.1.4.2. Tlpenocrasisier HeoOXOAUMBIE JUIs MOJNy4€HHs YCIYTH OOpasIpbl
OJ1aHKOB, IIOMOTaeT IPH HEOOXOIMMOCTH 3aII0JHHUTD 3asBIICHHE;

9.143. B ciyyae eciu IpH OCYIIECTBICHMH HH(POPMHPOBAHHA H (WIH)
KOHCYJIbTUPOBAHHS QJIMMHUCTPATOP HE MOXET JaTh IOJIHBIA ¥ TOYHBIN OTBET, OH
npejutaraeT 3asBUTENIO B3STh TANOH B JJICKTPOHHOM OYepeaH Ul MOTyHeHHs
KOHCYJIbTallMH U 3alIpalinBacMoi HHOOPMALIMHK B OKHE NpHéMa 3asiBUTEICH.

9.1.5.AnMuBKCTPaTOp, OCYIIECTBIIsS CBOM (PYHKILIMK Ha CTOMKE perucTpauyu
M B 3aJI¢ 0XKUAaHus, 00si3ali:

9.1.5.1.  Buumareipiio  KOHTPOJIMPOBaTh  CHUTYallMiO,  OIEPaTHBHO
pearnpoBarh Ha BOSHUKIIMC 11POOJIEMBI M IPUHMMATB MEPBI 110 MX paspelieHuio. B
Clyqae HeOOXOAMMOCTH IIPUIVIACHTE PYKOBOMHMTEIS 0Apas/ieeH s/ Y upexieHus
JUISL yperyinpoBanus poOieMHoi U (Mii1) KOHGIMKTHOM CUTYaLMH;

9.1.5.2. B ciyyaec HCBO3MOXKHOCTH pa3pelieHHs CIIOPHOM CHUTYalLlMH
NPEAI0KUTL 0QOPMHUTH OOpalCHHE B ITHCLMEHHOM BHJIE YBEJIOMUTE 3asBUTEJIsI
0 MpOoLE/Iype pacCMOTpeHUsE 00pallieHHIA;

9.1.5.3. PacckaspiBars 06 ycmyrax OMC / YupexaeHus, B TOM YHCIe
TIpE/IOCTABIISICMBIX B JJICKTPOHHOM  BHJIE, CHCTEMax CaMOOOCIy)KMBaHHA |
ACMOHCTPUPOBATH BO3MOXKHOCTH 110JIyYSHUs] CEPBHCA C X MOMOIIBIO;

9.1.5.4. 3asepuns obciykuBanue 3asBUTENs, BENIIMBO NONMPOIIATHCH M
NPUTIIACHTD IIPHATH CHOBA;

9.1.5.5. Konrpoimmposarh Hajiu4me U cOCTOAHUE MHPOPMAIIMH HA CTEHAAX W
B 3ajie (NIepeyHH JIOKYMCHTOB, JIACTOBKH, OObsBJIEHHS, KypHaubl). Ha croiike
PErUCTPALMK BCCIJIA JIOJDKCH HAaXOJUThesi 3anac OnaHkoB ((opM) 3asBIeHHI.
Kaxnomy  3assureino, KOTOpOMY  HEOOXOJMMO  3allOJIHUTh  3asBIICHHE,
aJIMMHUCTPATOP BBIZIACT HCOOXO0/IMMBIH OJIaHK 3asiBIICHUS.

9.2. B uensix obecneyenus y100¢TBa 06¢CiyKUBaHUS MPaX/IaH, OTHOCSIUXCS
K KaTCeropuH Jinil, yKasaHHbiX B 1puiiokeHud Ne 2 k HacrosimeMmy CTaHaapTy Wiu
HaXOSAIMXCS B JKM3HCHHOH CHTYalWH COINIACHO I1€PEYHIO, MPUBEIECHHOMY B
npuioxeHnu Ne 3 k nacrosiiemy Crauapry, 1lpd U3bsBICHHH HMH JKeJIaHUs ObITh
00CIIyXKEHHBIMHU BHE 04CPE)IH 1PE/LyCMOTPEH OT/E/IbHBIN HOPSIOK BbIAAYH TATOHOB
SJNIEKTPOHHON OYepe)iH.

9.2.1. Jlust n0J1yuCHHMs TaJIOHA YJIEKTPOHHOM OYepeld B OTACIbHOM MOpsKe,
Mla, ykasaHHble B nynkre 9.2 uHacrosumiero Cranpapra obpamaioTcs K
aaMunucTparopy / pabornnky OMC / VupekaeHHs ¢ COOTBETCTBYIOLIMM
3a;ABJICHHCM HA UMS PYKOBO/IMTCIIS 1I0/(pasjielieus / YUpeK/IeHu!s B [IPOU3BOJILHOI
dopmMe 1 ¢ NPUIOKEHHCM KOITHI 110ATBEPXK/IAIONIHX JOKYMEHTOB. [Ipu xenanuu



3asBuTeNs, AJAMMHUCTPATOP OCYILIECTBISCT KONMMUPOBAHHE I10JTBEPHKIAIOMIUX
JIOKYMEHTOB, IIpHJIardacMbIX K 3asiBJICHUIO. 3asiBJICHHE C MNPHIJIOKEHHEM KOIHH
MOJATBEPXKIAIOIMX JIOKYMCHTOB IIepejlaeTcs PYKOBOJAUTENIO TNojpa3jesieHus /
Yupexienus Juisi paccMoTpenust. AJIMUHHCTPATOP IPH BO3MOXHOCTH BU3YaJIbHOM
MICHTUDUKALMK JIMI, KOTOpbIC 110 BHENIHEMY BHJY MOrYT HMETh IIpaBO Ha
MOJyYCHHE TaJIoHa DJICKTPOHHOH O4Yepe/i JUlsi BHEOYEPeAHOro o0CiTyKHBaHHUS
COIJIACHO I1. 9.2, a UMCHHO JINIL ¢ BUIMMbBIMH JJUCYHKLMAMH (HapyleHue GpyHKIMMA
OIOPHO-/IBUIaTEJILHOIO alllapara, (GyHKIMA 3pUTeJIbHOTO aHAJIM3aTopa, CIIyXOBBIX
Gynkuuit u ap.) wim 3assureieit, crapme 80 sier, unpopmupyer 3asBUTENS O
BO3MOKHOCTH 00CIIy )KMBAHUS BHE 04EPEJIH.

9.2.2. Pewenne 0 BO3MOKHOCTH BbLIau 3asiBUTENIO TAJOHA JJIEKTPOHHOM
OYepe/d JUlsi BHCOYEPEC/HOI0 00CIyKMBAaHUS IIPUHHMAETCH PYKOBOJAUTEJIEM
nojpasjeneHus / Yupex/IeHust UCX0)sl U3 (aKTOB, M3JIOKEHHBIX B 3asiBJIECHHUH
3asiBUTElIS C YHETOM ONMCAHHS KATErOPHM IPaXIaH, YKa3aHHBIX B IPHIOKEHHH N
2 K Hacrosimiemy Crawiapry WiM JKH3HCHHOH CHTYalMH COIIACHO MEepevHIo,
PUBE/ICHHOMY B lpuiiokernn Ne 3 k Hacrosimemy Cranaapry.

9.2.3. Ilpn npuHsTHH pelICHUs O BbIIA4Ye TaJOHA JIEKTPOHHOH Ouepeau
PYKOBOJZIMTEJICM  1OJipasjiesicinss / YupexJIeHUs, Ha 3asBICHHH TI'PaJaHHHA
NPOCTABISICTCS COOTBCTCTBYIOMIAs BU3a. Boijauy TajoHa 3J1€KTPOHHOM oYepenu
OCYIUECTBIIACT a/IMHHHCTPATOP [OCPE/ICTBOM TEPMHHAIIA JICKTPOHHOM OYepe/Iy.

9.2.4. Ilpn npunsTiu pelierns 06 oTKase B BblJaye TAJIOHA JJIEKTPOHHOM
OYCPCIM  PYKOBOJIMTCIICM  1i0jipas/ieiiecHus /  YdpexJeHuss Ha 3asBlIeHUU
Ipax<laHuHa 1pOCTaBJISICTCA COOTBETCTBYIOMAs BU3a. OCHOBAaHMEM JUIS OTKas3a B
BbIJ1a4€ TAJIOHA JJICKTPOHHOH OYEPe/IH SABJISETCS HE COOTBETCTBHE KAaTETOPHH HIIH
CHTyaluy rpaxlannHa ykazannoid B 1. 9.2. Cranpapra. Pemenue 06 orkase
JIOBOJIMTCS J10 3asiBUTCIsSE a/IMMHUCTPATOPOM B YCTHOM HOPSIJIKE C pa3bsCHEHHEM
IIPUYHH.

925, 3asBUTC/IM, OTHOCAIIMXCS K KATErOPHM JIMI, YKA3aHHBIX B
npuiaoxeHud Ne 2 k nacrosiiemy PeriamenTty WM HaXOJSIIMXCH B KU3HEHHOM
CHTYallMH COINIACHO NEePCYHIO, IIPUBE/ICHHOMY B NPUJIOKeHWH Ne 3 K HacTosmeMy
Pernamenty, UMEIOT 1IpMOPUTET HAXOKJICHHSA B OYEPE/H INeEpe]l BCEMH IPYTHMH
rpak/laHaMu, HaXO/IAIIIMMHCS B OYCPE/IH.

10. OcobennocTn 00cyKUBANNS OT/AC/ILHBIX KATErOPHii rpaian.

10.1. Tlpu obcityxkuBaium OT/IeIbHBIX KaTErOpHil IpakiaH, K KOTOPBIM
OTHOCSATCS MHBAJIMJIBl U MHBIC KATCIOPUHM MAJIOMOOMIIBHBIX IpakaaH, pabOTHUKH
OMC / Yupexienuit J0JkHbl GbITH IIPeJIeNIbHO COOPAHHBIMM ¥ BHUMATEILHBIMH

MHBaini — 1MI10, KOTOPOE HMEeT HapylleHHEe 3/I0POBBS CO CTOMKHM
paccTpoHcTBOM  QynKiMi  opranusma, o0yClOBIEHHOe  3a00JIeBaHHSIMH,
MOCJIC/ICTBUAMH  TpaBM  MIM  JiIeQEKTaMH, [PUBOJSAIIEE K OrPaHUYEHHUIO
KH3HCJEATCIIbHOCTH M BbI3bIBAIOLIEE HCOOXOMMOCTD €0 COIIMAIbHOMN 3aLIUTHI.

MajioMOOHIIBHBIC IPajk/lale - 3TO JIOIH MCILITHIBAIOIIME 3aTPYAHEHHS TIPH
CaMOCTOSATCIILHOM  HICPC/IBHXKCHHUH,  IIOJYYEHMM  YCIYr'H, Heo0XOIUMOM



MH(OPMALIMM MJIM LIPY OPUEHTHPOBAHHM B IIPOCTPAHCTBE (JIIOJAM C BPEeMEHHBIM
HAapyUICHUEM  3JI0pOBbsi  (IIPM  HAJIMYMHM  TOATBEPXKIAIOUIMX JIOKYMEHTOB),
OepeMeHHbIC JKCHIIMHDI, 110XKHIIBIC JIIOJM B Bo3pacTte oT 60 JieT u crapiie, JIIOAHU C
JIETbMH B BO3pacTe J10 5 JIeT  T.11.).

10.2. K ypoBuio mnojroroku paboraukoB OMC / VupexjaeHuit npu
NpeJIOCTaBICHHH  yCIyI  MHBaJIMJaM U MaJOMOOWIBHBIM  IpaKaaHam
NPEeAbABIAIOTCS ClIC/LyI0lIne TpeOOBaHMS:

10.2.1. 3nanue HOHATHUS «JIOCTYIIHAs cpejia JUIs WHBAJIMJIOB» U OCHOBHBIX
TPeOOBaHUH JIOCTYIHOCTH OOBEKTOB M YCIYr JUIS MAaJOMOOWJIBHBIX IpaXKAaH;
OCHOBHBIX BHJIOB apXMTEKTYPHBIX, HH()OPMAIMOHHBIX U CUTYaLlMOHHBIX 6apbepoB,
NPENATCTBYIONIMX  11OJIyYEHHIO YCIIYI' HHBIMJIAMH W MaJOMOOHJIbHBIMH
rpaxklaiaMi HapaBHC C JIpyI'HMMH JIMI[AMH, @ TakK)Ke€ BO3MOXKHBIX CIIOCO0O0OB HX
YCTPaHEHHsl B 3aBUCHMOCTH OT KaTeI'OPUU MHBAIUHOCTH;

10.2.2. OcsejlomiicHHOCTBL O IepedHe InpepocraBisieMbix ycayr B OMC /
Yupexjenun, Gopmax u nopsijike npejocrasienus ycuyr (B nomemennn OMC /
YupexieHusi, Ha JIOMY, 2JICKTPOHHO U JIMCTAHIMOHHO);

10.2.3.  MudopmupoBanHOCTh 0  CHEHMAIBLHOM  (BCIIOMOraTesIbHOM)
000py/10BaHKHM U 1IPUCIIOCOONICHUSX JUIsi HHBAIUIOB, IMEIOLIUXCS B PACIIOPSKEHUH
OMC / Vwuypexjienus, HaJIMYMM JIOCTYNIA K HHM, IOPSAKE HMX OSKCIUIyaTalUH
(Bkinovas TpeGoBanusi 6e301MacHOCTH);

10.2.4. O3nakomiicHHE C IOPSJIKOM 9BaKyalluu Ipak/iaH Ha 00BeKTe, B TOM
YHUCJIe HMHBAJIM/IOB W MaJOMOOMJIBHBIX TIpak/laH, B IKCTPEHHBIX Cly4YasiX H
4pe3BbIlYaWHBIX CUTYAIUsIX;

10.3. PaGornuku OMC / Yupexienuit npu o0C/yKUBaHUM WHBAJIMIOB U
MaJIOMOOHMJILHBIX I'Pa/1aH JIOJKHBI COOIIIONATD Clle/lyIOIHMe [IPaBHa ITHKETA:

10.3.1. Ilpu Berpeye obpauaitech ¢ HHBAIMIOM BEX/IMBO U YBaXKHTEJBHO,
BIIOJIHE €CTCCTBCHHO 110XkKaTh HHBAJIKLY pyKy. Korzia pasroBapuBaere ¢ HHBAJIMAOM
Mmool kareropuu, oOpalladTech HENOCPEJCTBEHHO K HeMy, a He K
COIIPOBOXJIAIONIEMY HJIM  CYp/IOIIEPEBO/IYMKY, KOTOpbI€ [IPUCYTCTBYIOT IIpH
pasrosope.

10.3.2. Korjia Becrpevaerech € 4eJI0BEKOM, KOTOPBIH I1JI0XO0 BHIMT HIIH COBCEM
HE BHJIUT, 00s13aTC/IbHO Ha3bIBaliTe cebst U TeX JIojie, KoTopble npuuLk ¢ Bamu.

10.3.3. Ecim npejuiaracre 1nomolb, JUTe, MOKAa €€ NPUMYT, a 3aTeM
CrpamidBanTe, 4TO M KaK JielarTh; BCerja IpejiaraiTe MOMOILIb, €CIIH HYXXHO
OTKPBITh THKCIYIO JIBCPDL HIIK OOOUTH HPEISTCTBHE.

10.3.4. MuBanujinas Kojsicka — 9TO 4acTh HEIPHUKACaeMOro IPOCTPAHCTBA
4eJIOBEKa, KOTOphIH ¢¢ ucnosib3yer. He obiiokauuBaiitech Ha Hee M He TOJIKaTe.
Havare katuth Kosisicky 0e3 corylacus MHBAJIJIa - TO XK€ CaMOe, YTO CXBaTHTh M
NIOHECTH 4YeJioBeka Oe3 ero paspeuienus. Eciu Bac nonpocunu nomo4b MHBAJIULY,
Nepe/IBUIalonieMycsi Ha KOJIsICKe, CHayajla katurte ee MejuleHHo. Komsicka ObicTpo
HaOWpaeT CKOpOCTh, M HEONKHJIAHHBIA TOJNMOK MOXET I[PHBECTH K MOTepe
paBHOBECHSI.

10.3.5. Koryia pasrosapuBaere ¢ 4eJI0BEKOM, HCIIBITHIBAIOIINM TPYAHOCTH B
001IeHnH, CilylaiTe ero BHUMATeIbHO. by ibTe Teprienussl, x/uTe, KOrjia 4ejI0BeK
cam 3akonuut (pasy. He nonpasisiite ero u He JoroBapuBaiiTe 3a HeEro.



IToBropute, yTo Bbl 10HSMIIK, 9TO MOMOXKET YeJOBEKY OTBETHTH Bam, a Bam —
MOHSTH €ro.

10.3.6. Korsia rosopure € 4eJIOBEKOM, IOJIB3YIOLIMMCS HHBATHIHON
KOJISICKOM MJIM KOCTBUISIMH, paciioiokKUTeCh TaK, 4ToObl Baum u ero riasa Obuiu Ha
OJIHOM ypoBHe, Tor/1a Bam Oyjier jierye pasroBapuBath. Pa3roBapuBas ¢ TeMH, KTO
MOJXKET, YHTATh 110 1'yDam, paciojlokuTech Tak, 4ToOsl Ha Bac maman cser, u Bac
OBLIO XOPOLIO BUJIHO.

10.3.7. Yr1o0Obl 11pUBIICYL BHUMAHUEC YEJIOBEKA, KOTOPBIM IIOXO CJIBIILIHT,
NIOMAINIKWTE eMy PyKOH Wi 1oxJionaire 1o mwievy. CMOTpuTe eMy NpsiMo B IJiasa u
rOBOPUTE YE€TKO, HO MMCHTE B BHJLy, YTO HE BCE JIIOJIH, KOTOPBIE IUIOXO CIIBIIIAT,
MOTYT YHTaTh 110 rydam.

10.4. Paboruukn OMC / Yupexjienuit 06s3aHbl 00€CTI@UHTH COTIPOBOXKIECHHE
HHBaJIMJI0B Ha nipueme B OMC / YupexieHnu ¥ IpH OKa3aHHK UM YCIIYyT, 8 HMEHHO:

10.4.1. MuBasiniam okasbiBaercst HeoOX0MMasi IIOMOILLb IIPH BXO/IE B 3/1aHHE
(BBIXO/I€ M3 3)1aHK ), C)la4e BepXHEeH 0/1exk )bl B rap/iepod (1ojly4eHHH U 0/IeBaHUH
BEPXHEH 0J1€7K/1bl).

10.4.2. B necpsoouepe/iioM MOPSIKE YTOYHSETCS, B KakKOM I1OMOIIM
Hy)Jaaercss uHBa)W)L, 1einb nocemenus OMC / YypexaeHusi, HeOOXOAUMOCTb
COIPOBOXKJICHUSL.

10.4.3. Jlnst obecnieuenus JlocTyna HHBAIHIOB K yciuyram pa6otauky OMC /
Yupexaenus npu npuéme unBaiuia B OMC / YupexieHHH He00X0AUMO:

10.4.3.1.  Pacckaszarp wunBanujay o0 ocobennoctsx 3manuss OMC
/Yupexjenus:

- KOJIMYCCTBE  JTaKed; HauM4YMM  JUQTOB, TNOpy4YHeH, ApPYyrux
NPUCIIOCOOJICHHIT ¥ YCTPOWCTB JUIS HMHBAIWIOB I[PUMEHHMTENIFHO K €ro
QyHKIMOHAJILHBIM ~ OIPAaHHYEHHMSM;  PACIHOJOKEGHHM CAHHTAPHBIX  KOMHAT,
BO3MOXHBIX IIPEIsTCTBUIX Ha ITYTH M T.JL.;

- HEOOXO)MMBIX JUIf OKa3aHMs YCJIYTH CTPYKTYPHBIX I10/Ipa3/ieIeHHsX
Yupex/ieHns 1 MeCTax MX paciolioKeHHs B 3laHHH, B KAKOM KaGHHeTe U K KoMy
00paTUTLCs 110 BOIPOCAM, KOTOPBIE MOI'YT BO3HMKHYTH B XOJI€ NMPEIOCTABJICHHS
yCIIyTH;

- NO3HAKOMHTL HHBaiKMa co BcemMd paborHukamu OMC / VupexjaeHus,
3a/ICHCTBOBAHHLIMK B paboTe ¢ HUM, JIMYHO, [IPEJCTABUB 110 (AMHUINH, UMEHH H
ordecTBy pabornuka OMC / VYupexueHus W HHBaIMJAA JApYr JApyry.
MudopmupoBaTh, K KOMY OH JIOJDKEH 00paTHTLCS BO BCeX CIy4asX BOSHHKAIOIIMX
3aTpyJ/IHCHUH;

- 1pu okazanun yciyru 8 OMC / YupexjieHnu 4€TKO pa3bsiCHUTh rpaduk
OKa3aHHsl YCIIYI'd (BbIIaTh pacliMcanue npueMa rpaxJiaH, 3almucarh Ha JUCT BpeMs
M MECTO OKa3aHMsi yCIIYI'M U T.J1.); yKa3aTh MeCTO e€ 1poBeieHus (110Ka3aTh HYKHBbIH
KaOMHeT), aKlleHTHpoBaB BHUMaHKe Ha myTh 110 OMC / YupesieHnio oT BXoaa 10
kabuHeTa, IpK HEOOX0/IMMOCTH COIIPOBO/MTD JIO MECTA OKAa3aHHsl YCIIyTH;

- obecrieuntsh JIOIYCK B 3/1aHHe COOAKM-TIOBOJBIPS, COMPOBOXKIAIOIIEH
MHBAJIK/IA 110 3PEHHUIO.

10.5. Ilpu obciyxuBanny 1paxkjian ¢ HapylIEHHEM ONOPHO-/BUraTeILHOTO
anmnapara:



10.5.1. Aytvunucrparop wim paborauk OMC / VupexiaeHus, MOJIy4HB
CHI'HAJI OT 3BOHKA, PacCl0JIOKECHHOI'0 Y IaH/yCa, JIOJDKEH He3aMeNIMTEeJIbHO BBINTH,
M, €CIIM y IaHjyca HaxoJMUTCA TIpaX/JaHWH B HWHBAJIMIHON KoJsicke O0e3
COIPOBOXK/IAIONIMX, 0053aH IIOMOYb €My [poeXarh J0 CTOMKH perucTpauuu Juto
OKHa NpHeMa JIOKYMCHTOB, IIPE/IBAPUTEIILHO BBIACHUB NOTpeOHOCTH 3asBUTENS, a
TaKxKe, Ipu HEOOX0/(MMOCTH, NTOMOYb 3aIlI0JHUTh HEOOXOIMMBIE 3asBJICHHUS, B3STh
TAJIOH Ha 1OJIyYCHHUE yCIIyTI'd (IIpH HAJIMYUH YCIYTH «DJIeKTPOHHAS O4epeliby);

10.5.2. 3asepms obciyKMBaHHWEe IpaIaHMHA B HMHBAIMIHON KOJISACKE,
paboriuk OMC / Yupesk/ieHusi JIOJDKEH HPUIIIACHTh aJIMMHUCTPATOpa, KOTOPAIA
00si3aH COIPOBO/IMTL 3asBUTENIs JIO YJIMIIBI, I00JIArolapuTh €ro 3a obpalleHue B
OMC / Vupexjenue u nonpouiarbesi. B ciyyae OTCyTCTBHS aJMHHHCTpATOpA,
paborark OMC / Yupexk/ieHusi COnpoBoXK/1aeT 3asBUTes JIHYHO;

10.5.3. UHBaIMABI-KOJIICOYHUKH HE 4YacTo BBIOMPAIOTCS W3 JI0Ma, M103TOMY
MoryT 3ajiepxkuBarhes B OMC / Yupexienuu J1oiibliie, 4eM 00bIYHBIE TTOCETUTEIH,
paccmarpuBasi nomeuienue. Padornukn OMC / VYupexjieHuss I0/KHBI ObITh
CHUCXO/MTEIIbHBI K W3JIMIIHEH SMOIMOHAIILHOCTH M JII0O003HATEILHOCTH YeJioBeKa
B KOJISICKE, CTAPaThCs OTBETUTh HA BCE UX BOIPOCHI.

10.6. Ilpu oOciyKuBaHMM HE3pSYMX WM CIAOOBUAAIMX 3asiBUTENEH
aamMuHMCTpaTop MK pabotHuk OMC / Yupexienus J10JKeH:

10.6.1. O6o3naunTe, 4ro Bel 00painaerech HMEHHO K HEMY, BBISICHUTH €ro
NOTPEOHOCTH, 1I0MOYb B3STh TAJIOH Ha HOJIyYeHHE yCIIyrd (NP HAJIHYMH YCIYTH
«JIIeKTPOHHAs 04ePe/Ib») U COMPOBOHTH 0 OKHA MPUEMA JIOKYMEHTOB;

10.6.2. Pacckasare 3asBureiio Ko ero Oyaer oGciy)KuBaTh, Ha3BaB €ro
(baMuIHIO, UMSI, OTYCCTBO;

10.6.3. Tlpu 1e06x0/MMOCTH 110MOYb 3asBUTENIO MPH OIIATE MONLIHHEI
uepe3 yCTaHOBJICHHbBIA B OT/ICJICHUH IUIATEKHBIH TEPMUHAI;

10.6.4. Ecin ciiaGosusimuii 3asiBuTe)b IPOCHT JIaTh MOILYNATh 0KYMEHT,
Pabornuk OMC / Yupexjienusi, okaspiBas yCJIyry, 110 BO3MOXKHOCTH, JOJDKEH
BBIIIOJHHTH ITY 11POCKOY - HE3psYHE CMOTPST PyKaMH;

10.6.5. Hespsume W ciabGoBujsiliMe JIOAM OPHEHTHPYIOTCS Ha 3BYK M
OLLYILCHHs. ECIIM COTPY/IHUK 3aMep M THXO CTOMT, K HeMy 3asiBUTE)Ib He 00paTHTCH,
IOCKOJIbKY CHMTACT, YTO HH OJIHOI'O YEJIOBEKa B [IOMEIIEHHH HET;

10.6.6.  3ascpums  obciyxuBanue  3asBurenss (ecid  OH  6e3
conpoBokaroniero), paborauk OMC / VYupexieHHs JO/DKeH OTBETHUTh Ha
BO3HHMKIINE BOIPOCHI, 11001aroaputh ero 3a obpauienue B OMC / Yupexienue,
[OIPOIIATLCS W COHPOBOMTD J10 BbIX01a u3 nomeuieHuss OMC / YupexaeHus.

10.7. I1pu obenyskuBanue 3asBuTeliel ¢ HapyLICHUEM CIIyXa aIMUHUCTPATOP
v pabornuk OMC / Yupeskienus JIo/KeH:

10.7.1. O603naunte, yro Bel oOpaiiaeTech UMEHHO K HEMY, BBISCHHUTBH €ro
oTpeOHOCTH;

10.7.2. Tlomounb B3sTH TAJION HA HOJMYYEHHE YCIyrd (IPH HAIMYMK YCIyrH
«DNeKTponHas o4epe/ib»);

10.7.3. CoupoBojth 10 OKHa 1puéMa JIOKyMEHTOB K pabotHuky OMC /
YupexaceHus, BlaJICIONIEMY S3bIKOM KECTOB;



10.7.4. Tlpu neoOGXoAMMOCTH NOMOYL 3asBUTENIO MPHU OILIATE TOILIMHbI
yepe3 ycranosienbiii B OMC / YupexieHuH IIaTé&XHbIA TepMHHAIT;

10.7.5. Pabornuk OMC / Vupexienus, oOCIyKHBAIOIMIA HWHBAIMIA T10
CIIyXY, JIOJDKEH 1IPCJICTABUTBLCS, Ha3BaB CBOIO (haMIJIMIO, UMs, OTYECTBO U Ha4aTh
obciyxuBanue. O4enb BaKHO NPOSBUTEL TEPIUMOCTb, TAKTHYHOCTH H BHUMAHHE BO
BpeMs oOmienuss ¢ He CIBIIIAUMMH  WIK  CJabO0C/BIIAIMMHA  JIIOABMH.
JloOposxkenaresibHOCTh NPUH  pa3roBope KpaiHe BaKHbIH MOMEHT OOIIeHHS ¢
MHBaJIWaMu 10 ciyxy. He nauumnaiite pasroBop, noka He yOemurech, 4TO
cobecenuk BT Bauie jmio u ryosr;

10.7.6. 3asepuius obcnyxknBanue 3assurens, paboruuk OMC / Yupexaenus
JIOJKEH OTBETHThL Ha BO3HHMKIIHME BOIPOCHI, MOoOIarofaputh 3asBUTENs 3a
obpamenure B OMC / Yupex/ieHue U 101ponarses;

10.7.7. Pabornuk OMC / VYupexuenus, oOCIyKMBAIOUIMH 4YeloBeKa ¢
HapyIIEHHEM CJIyXa JIOJKEH CJIeJlOBATh IPaBUJIaM:

10.7.7.1. HamepeBasich HOrOBOPHUTH C YeJIOBEKOM € HApyIICHHEM CJyXa,
MOJKHO IpHUBJICYL CI'0 BHHMAHHUC, TUXOHBKO JIOTPOHYBILUKCH JI0 €ro Iuie4a WM,
MaxHyB PYKOH H T.11.;

10.7.7.2. llocrapaiitech ObITh Ha XOPOLIO OCBENIEHHOM MecTe. Bame suio
JIOJKHO OBITH XOPOIIIO BHJIHO HE CJIbIIIAIIECMY COOECeIHHUKY;

10.7.7.3. Hukoraa ne nprraiATech roBOPHTH IIyXOMY YeJIOBEKY IPSMO B YXO.
JTO0 MOXeT HE 1I0MOYb eMy ycibliarh Bac W He M03BOJMT eMy ClIemuTh 3a
BblpaxkeHueM Bamero simuna. He nerraiitecs kpuuarth, 3T0 cenaeT BbIpaXkeHHE
Bamiero JsMna cepiMThIM My [IOCETHTENS MOXET MpPONAcTh JKeJaHHe
BOCIIOJIB30BaThCs Bamumu  yciayramu. I'oBopure ¢ OOBIYHOM CKOPOCTHIO, He
ObicTpee u He mejuieHHee, YeM Bol rosopure Beerna. Y6eaurech B Tom, uto Bac
MBITAIOTCS [IOHSTD;

10.7.7.4. B wnavane pasroBopa HOCTapaiTeCh SCHO «IOJYEPKHYTH» TEMY
Oecenpl.  YOenurech, 4ro Bame JMI0 HHYEro He 3aropaxkuBaeT OT B30pa
cobecennuka. Pasrosapusasi ¢ IUI0OXO CIBILALIAM Y€JOBEKOM, HE KyiTe M He
NPUKPBLIBAHTE POT PYKaMH;

10.7.7.5. Ecim Bam nokasasioch, 4to Bac He MOHHMAIOT, OBTOPHTE CBOIO
MBIC/Ib JpyruMu ciioBamu. llocrapaiitecs o0marbes ¢ IIIyXuMm cobeceHHKOM
KOPOTKO M B IIPOCTBIX BbIPAKEHUSIX;

10.7.7.6. Pasrosapusas yepes rnepeBo/[4uKa XecToBOro si3biKa, obpaaiitech
K 4€JIOBCKY € HapyllICHUEM CllyXa, a He K nepesojuuky. Crapaiitech He obpaiarh
0Cco00ro BHUMAalNMs Ha JIHojIei ¢ IPoOJIeMON CllyXa BO BpeMs MX OOILICHHS MEKIY
c000i1, 3TO MOXKECT 00UJIETH UX.

10.8. K 1nosejienuio jieTell HyKHO OTHOCHTBCS CIIOKOHHO, €CJIH TOJIBKO OHM
SIBHO HE MCIIAIOT JIDYI'MM Ipak/laHaM M He NPHYMHSIOT yulepba umymiectsy. B
KpaiHeM cilydyac, MOKHO CJieiaTh 3aMe4Yanue POJIUTEIIsM.



11. OOGcayxnBanue KIHEHTOB, HAXO/JASIUMXCS B COCTOSIHHH AJIKOI0JIbHOTO
HJIH HAPKOTHYCCKOIO ONbSHEHHs H ICMOHCTPHPYIOLIHX arPeCCHBHOE
noBe/iCHHeE.

[1.1. B ciyyae naxoxienus B nomemienud OMC / YupexueHus mui,
HaXOJSALIMXCA B COCTOSHMM QJIKOIOJBHOI'O MJIM HApPKOTHYECKOrO OIbSHEHHS H
JIGMOHCTPHUpYIONIMX arpeccuBHoe rnose/ienue, Paborauk OMC / Yupexnenus
00s3aH MONPOCHTH JIaHHOTO YeJIoBeKa MOKUHYTh omemenne OMC / YupexaeHus.
Ecii npocnba 1ie nojieiicrBoBana, npejype/iuTs, 4to Oy/IeT Bbi3BaHa MOJULHA H
NPUIIIACHTD COTPY/IHMKA OXpanbl (IIPM HAJIMYMM), & TaKKe PpPYKOBOIMTENS
noapasjelieHus/Y upexieHus, KOTOPbIH JI0 [pHe3Ja MOJMIKH T[PUHUMAET
HEOOXOJMMbIE MEphl [0  MPE/IYHPEKICHHIO pa3pacTaHus KOH(IMKTa W
obecneyenuio 6ezonacnoctu B nomemennn OMC / YupexieHus.

12, Ilpasuia o0ciayKnBaHHS B HECTAHAAPTHBIX CHTYALHSIX.

12.1.O6c¢uyxuBanue 3asButeseil B ycioBusx c60s HHOpacTpyKTyphl (He
paboTaeT  cucTeMa  DICKTPOHHOIO — YIPaBIEHHS  OYepeibio, CcOOH B
aBTOMaTU3MpOBalioi uHpopmalMonHoi cucreme OMC / YVypexieHus, HeT cBeTa
M T.IL.) OCYIIECTBIISETCS B 3aBUCHMOCTH OT KOHKPETHOM CHTYALIMH.

12.2. B cityqae KOPOTKHX TEXHHYECKHX cOOeB, He NPEBBIILAIOLIUX 5 MUHYT,
padoraik OMC / Vupex ienus J10/DKeH H3BHHUTBLCS 32 33/IePKKY B 00CTy)KHBAHUH,
MH(OPMHUPOBaTH PyKOBOJMTEIS H0/paseienns/Yupekienus o c6osx B padote,
KOHTPOJIMPOBATL CHTYAlMIO M COO0UIATh I'paiaHaM O [PUHUMAEMBIX Mepax.
Ilocie  Boccranosnenus paborocnocobnoctn cucremsl pabotauk OMC  /
Yupexzaenus emé pas JIOJKCH HW3BHHMTBCS 3a 3a/lepKKy M BO30GHOBHTB
IPEAOCTaBIICHUC YCIIYT.

12.3. Ecin wm3BecTo, CKOJBKO BpeMmeHH 10TpeOyercss Ha ycCTpaHeHHe
TEXHUYECKOH MM MHOM 1poGieMbl, NpUBEIIICH K OCTAHOBKE IMPEeJ0CTaBICHHS
YCIYT, W BpeMsi 07KHJIaHUs B 04CPE/IM U IIPOJI0JKEHHUS TIPEIOCTaBICHHUS YCIIyTH, U
3T0  BpeMs  COCTaBUT OT 5  Ji0 15  MHHYT,  pyKOBOAMTE]b
noJApasAeiICHUs/ Y YpCiKJICHUSA:

12.3.1. Obpamaercs k Kimnenram: «YBaxaemble Kiuentsl, npoury Bamero
BHUMAHMs»;

12.3.2. CuokoilHo, 4YeTKO M IMOHSTHO OOBACHSET NPHYMHY 3a/IePHKKH,
MPUHOCHUT CBOM M3BuHeHus. K npumepy: «K coxaienuio, y Hac npousoumes c6oii B
aBTOMATU3MPOBaNON HH(OPMAIMOHHON CHCTEeME, JUIS YCTPAHEHHUS JIaHHOTO c6os
HaM 110TpedyeTCs 1iepesarpy3uTh cucTemy, 9To 3aiimer He Gosiee 10 - 15 MunyT. MBI
pocum Bac 11010%1ath, 1oka Henouauaka oyjaer ycrpanena. Ilpunomy Bam cBou
M3BUHEHHUS 3a IIPUYMHCHHBIC HEy/100cTBaY;

12.3.3. Orserus Ha Bonpockl Kiimenros, AepXuT UX B Kypce IPUHUMAEMbIX
Mep;



12.3.4. Tlocuie yerpanenus c6ost uHpopMupyeT 0 Bo300HOBIEHHH pabOThI U
Onarosaput KimeHTOB 3a 1IOHMMaHHE W €lle pa3 W3BMHAETCH 33 JOCTaBJICHHBIE
Hey/100CTBa;

12.3.5. Ecim o3By4eninoe B epBoM (M KaK/I0OM MOC/IEAYIOUEM) 06palieH|u
K Kimenrtam Bpemsi ycrpaneHHsi HEHCIIPaBHOCTH He cobiiojaercs, HE0OX0IUMO
IOBTOPHO ~ OOpaTUTLCH K HUM C  Pa3biCHCHUSIMH M [PEUIOKEHUAMH
aJIbTEPHATUBHBIX BAPUAHTOB 00CIIY)KMBAHMUS.

12.4. Eciv HEU3BECTHO, CKOJIBKO BpeMEHH MOTpefyercs Ha JIMKBHALMIO
cOost, BpeMs OXHJlAHWS B OYEpPEAM I[peBbILIAeT 15 MHHYT, PyKOBOIHTENb
nojpaszesneHus/ Y upek)ieHus :

12.4.1. O6pamaercst k Kiinenram: «YBaxaemble Kimentsl, npomry Bamero
BHUMAaHHS»;

12.4.2. C1i0K0#iHO, YeTKO ¥ IOHATHO OOBACHSAET NPUYHHY COOS ¥ yKa3bIBaeT
Ha TO, YTO BpEeMsi yCTpaHEHHs HeloJajku He onpezeneHo. "K coxanenuio, y Hac
npepBaiach CBA3L C HHTCPHETOM, JUIS yCTpaHeHHsi c00st HaM HeOOXOIUMO TOJIyYHUTh
KOHCYJIBTAIlMIO CIICIMAIIMCTOB W IIPOM3BECTH JIONOJHHUTE/IbHBIE HACTPOMKH, IS
3TOro NoTpedycrcs Bpems ...... "HT.00;

12.4.3. M3Bunsicres 3a JIOCTaBICHHBIC HEY100CTBa;

12.4.4. llpeyuiaraer anbrepHartuBy: npuiith B OMC / Vupexnenue Ha
CIIeJIyIOLIHI JICh, OOPAaTUTLCS B MHBIC OPraHHU3allMK, OKa3bIBAIOIHE aHAJIOIMYHbIE
YCIIYTH H.T.IL.

12.4.5. Eme pa3 npuHOCHT CBOM HM3BMHEHHS M coobmaer, yro OMC /
Yupexkjenue e 3akpbiBacTcs, a NpoJoJbKaeT paboTaTh M0 KOHCYJIbTHPOBAHHIO
KinenTos uiv e 110 cxeme, Koropyio o3syuusaer Kiuenram.

i3 [lopsitok v popmbl KouTposist HenoHenust Cranaapra
o0c/IyKHBAHUS.

13.1. Texymmii  konrposs  cobmojenns Crannapra  o6ciIyKHBaHHS
aaMMHHCTpatopamu W pabornukamn OMC  /YupexjaeHus ocyuecTBisercs
pykoBojictBoM OMC / Yupexjienus.

13.2. llepconainbnas orsercTBeHHOCTH paborHikoB OMC / Yupexaenus u
aIMHHHCTPATOPOB 3aKPECILIACTCS B MX JIOJDKHOCTHBIX MHCTPYKLHSIX B COOTBETCTBHU
¢ TpeboBanusMu 3aKoHoaTeNbeTBa Poccuiickoit Meepanuu.

13.3. Kowrponb mnonnorsl u  KkayectBa ucnonHenus CraHmapra
o0ciTy)KMBanus BKJIIOYAET B ceOs:

133.1. [IposejicHne 1poBEpoK, Kak BHYTPEHHHX, TaK H KOHTPOJIBHBIX
3aKyNOK C UCII0JIb30BAHUEM «TAHHOIO MOKYIIATEJIs»;
13.3.2. OcyuiecrBiienue OLEGHKH Ka4yecTBa OOCIY)XUBAHUS ITyTeM
MOJyYeHHUsl YCTHON 00paTHOM CBSI3H OT 3asBUTEIICH;
13.3.3, lIpoBsejienue exeroaHOro CoONMOIOrHYECKOro ornpoca;
13.3.4. HcnonbsoBanne  Bujeonaliio/ieHusi, yCTAHOBJIEHHOIO  Ha

paboumx mecrax paboriukoB OMC / Yupexjienus;
1335, BeisiBiicnue M ycrpaHeHue HapylIeHHM [paB 3asBHUTeNeH,



paccMOTpeHHE, MPUHATHE PCHICHHWH W II0JIrOTOBKY OTBETOB Ha OOpalleHus
3asiBUTEIICH, CoJlepKaluX KKano0bl Ha JeiicTBus (6e3elicTBy) aJIMHHHCTPAaTOPOB
1 paboturkoB OMC / Yupexienus.

13.4. Ilposepku 10JHOTBI ¥  KadectBa BbimonHenuss Cranjapra
00CITy)KHBaHUs MHUMIMUPYIOTCSt pyKoBoguteiem OMC / Vupexaerus mm6o
KYPHPYIOIIMM 3aMECTUTEJIEM IJ1aBbl FTOPOJICKOI0 OKpyra «ropoj SIKyTck».

Hcnonusionwmii o6s3anH0cTH ééaa?

PYKOBO/IMTEIIS alnapara E.H. EBcukoBa
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